
PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· UNE Loop and Port Combinations South Texas

Receipt to Clear Duration· Trouble Re orts (Hours) Affecting Service • Dispatch

.... _-- [-- •••.SWBT I
i-All CLEesl

"
"

'.
Dec-98 :

Jan-99 :

Fel>-99 :

"'ar-99 :

Apr-99 ~

"'aV-99 :

Jun-99 :

Jul-99 ~

Aug-99 :
SeF>-99 .

0et-99 :

Res/Bus ... ·W):t:::m::::t::::::ttH::::·············SWBT 70.0., ,

Receipt to Z-Value r
Clear (Hrs ) !" 60 0

61.77 Base < 10:~ 500
46.29 Base < 10 ::

36.56 Base < 10 ::
40 13 Base < 10 r 40.0

55.53 Base < 10 :~. 300

44.16 Base < 10 ::

53.02 Base < 10:: 20.0

59.31 Base < 10 ':
47.30 -3.41:~ 10.0

46.78 -3.48 ::

40.79 -5.02 :~ 0.0 0>

. ~ 8l 8l m. 0> 8l 8l 8l 8l 8l 8l 8l
Nov-99 97 1914 39.63 -4 21 ~: u c i> ;;; a. ~ ~ ~ ~ t t ~

~r .··i~ ~~ ~~~;]jr ·.· ·.·.·.·.·..·.~~~.r ·.·.·.·.·.·.·.·.·.·.·.~?·~~·.l·. ·.·.·.·.·.·.·.·.·.·.·~·.~· ..m~~~~l~~~~~l~~~illt~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Receipt to Clear Duration - Trouble Rep< rts (Hours) - Affecting Service - No Dispatch

I.... ··swaT I
_AIICLECs

'.
.. '

.'.' .

20.0,..... --,

16.0

18.0

12.0

10.0

14.0

:~l "'easurement i All CLECs swaT ::

J 39-1c)'ST : 1Il Trouble Receipt to Receipt to Z-Value =:

t::::::::::::::::::,:=::~:~ Reports 0 Clear (Hrs~ Clear (~~.~ .
ease < 10 ~~

Jan-99 . 0 nla 11.93 Base < 10

Fel>-99 0 nla 12.96 Base < 10 .~

"'ar-99 ~ 0 nla 11.66 Base < 10 .:

Apr·99 : 0 nla 15.35 Base < 10 :~

MaV-99 . 0 nla 10.72 ease < 10 :: 8.0 ~
Jun-99 . 1 0.17 10.81 Base < 10 :: 6.0

Jul-99 0 nla 11.42 Base < 10 :: 4.0

Aug-99 5 7.09 13.77 Base < 10 2.0

5eF>-99 : 21 4.95 10.55 ·1.13 ~
0et-99 ~ 18 670 990 -0.71:: 00 ...- --+-...---...- --4

: NO"-99 : 21 787 923 -034 :: ~ ~ ~ ~ ~ ! ~ ~ 8l ! ~ ~

f.·.·.·.~·~·.~?>;;~·.·.·.·.·:·.·.· ·.·.·.··.·~~.·.r·.· ~:~.~.J .·.··.·.·.·.·.·.·.·.·.·.·.;~;~JiMi!i!l!ii~!iflj~ii:ii~!i~ ~ ~ ~.. :I ~ ~ ~ ~ ~ ':

Receipt to Clear Duration - Trouble Reports (Hour~) - Out of Service • Dispatch

........ ..... ~

m~~~mttJ~~~fi@?:~~;~mr'" '~NE .L';;~' ~~d' p~~ c~~tx;s R~~~' ·1~l1~~~~~tm;~mili~~;~m:f}
: Measurement All CLECs swaT 35.0, ,

39-11-5T '" Trouble Receipt to Receipt to Z·Value

(:::::::f:::::::::::::~;::~: Reports 0 Clear (Hrs~a Clear(H;::9 Base < 10 f 300

Jan-99 . 0 nla 2048 ease < 10 25.0

Fel>-99 : 0 nla 17.07 Base < 10 .:

"'ar-99' 0 nla 20.43 Ba..,< 10:' 20.0 ~.' ••••••••
Apr-99 0 nla 24.91 Base < 10 15.0

"'aV-99 . 1 5.53 18.73 Base < 10 :

Jun-99 . 2 9.14 23.06 Base < 10: 10.0

Jul-99 : 7 826 22.55 Base < 10 :

Aug-99 ~ 42 11.86 21.70 -2.33' 5.0

5eF>-99 164 1679 18.08 -0.63 0.0 __-_-__'--_-__- ---4

0et-99 212 14.02 16.30 -136 : :ll 8l 8l 1; 1; 1; 8l 8l 8l 8l 1; 1;
....... N.~~~: 2~ 1.~8: l~~ '.'m~.w""'::..~.: ~ ~ i ~ ~ i;' § ~ ~ t 8 ~ .
12 Mo. Toml.[::::::::::::::~~ :[::::::::::::i~!~I:::::::::::I1:i.H:~llifi:i!i~!~ll:@I ~ ~ ~ ~ ~ ~ ~ :

Receipt to Clear Duration - Trouble Re IOrts (Hours) - Out of Service • No Dispatch

", '
, '.

: .

t0.0 ...-_-_-__- - __'--_---4

:ll

~

20.0 "

15.0

10.0 '.

tttlt:::tfJnF"'uN'E'l~~~'~'nd'p~rt'c~;';'~"""""R~~~ 7ilWW:mmtMc· .
il Measurement : All CLECs swaT 25.0

'I 39-12-ST . '" Trouble Receipt to Recetpt to Z.value

~::::::::::~:H::::::~:~:::: Reports 0 Clear (Hrs~a Clear (~~~ Base < 10 j~

Jan-99 . 0 nla 11.15 Base < 10 ::

Fel>-99 . 0 nla 20.32 Base < 10 ~

Mar-99 0 nla 9.87 Base < 10 .~

Apr-99 0 nla 10.82 Base < 10 .'

MaV-99 : 0 nla 9.66 Base < 10

Jun-99 0 nla 14.98 Base < 10 :

Jul-99 0 nla 10.75 Base < 10: 5.0

Aug-99 0 nIa 19.00 Base < 10 ~

5eF>-99 3 0.51 9.37 Base < 10 .:

0Ct-99 7 10.51 9.54 Base < 10

Nov-99 11 7.41 8.89 -0.32 .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Central I West Texas

1000%

Measurement All GLEGs SWBT 120.0% ....-------------------,

40-01-GW m# Trouble # OOS % OOS % OOS Z-Value
Reports <24 Hours <24 Hours <24 Hours

~
aintenance • POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Residence

800%

60.0%

40.0%

20.0%

..; .

Maintenance· UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)

..........................................................................................., , :

8:c
::l..,

8:
Ii:....,

.. " ....

0.0% ........-+-_-+-.....- - __--1

~

~

40.0%

20.0%

]i~~~r~f~~lr~l1lm( "UNE' L~~'~' ~~d' P~rt'c~~'~"'" 'R'dus .Jrtfl~~~~~~t~;f:ft .. . ,
.. Measurement Ii. All GLECs SWBT 120.0% --------------------,
.- 40-03-CW ( # Trouble # OOS % 005 % 005 Z·Value
::::::::~?~;:r::::~::::::::::::(:::.:::::~:~~ Reports <24 Hours <24 Hours <24 Hours :. 100.0%

Dec-98 ; 0 0 nJa 81.68% Base < 10 ::

Jan-99 ff 0 0 nJa 87.65% Base < 10! 800%
Feb·99 :. 1 0 0.00% 83.76% Base < 10 ;:

Mar·99 11 2 2 100.00% 83.16% Base < 10 :;
Apr.99 :: 0 0 nJa 85.75% Base < 10 .. 80.0%

May.99 :~ 0 0 nJa 79.46% Base < 10

JJU;:: 1/ 4~ ~~: ;~:: Base.;:

Aug.99 ;, 80 72 90.00% 74.53% -3.17

Sep-99 'i 220 200 90.91% 83.82% -2.92

Qct-99 .: 314 296 94.27% 91.33% -1.84 .

,. Nov-99 ! 2n 258 9314% 9173% -0.85 :

1:.::1·~:~~.·:i~~·;U.: ..·:.:::·~~~:r ..·:·:·:·:·:·:·:::~]:::·::.··~?:·~~·r:::::.~1:·~~.·:H*:Mmm::::m~
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas I Ft. Worth

..............:

.........

V\r.-...~.
~ ...., ,,~.' ". .... ..... .... ·I~=~:ECS'

20.0%

400%

60.0%

8O.0'lll

82.0%
co '" ~

g ! t 8) 8! 8! g '" '"'" '" '" ~

~ .: ti c: '5 '" c.. g ~.. " .. " .., " "0 .., u. :; < :; .., < In Z

................ ... .. .. •••••••• , •••••••••••••• y •••••••••• ............

1000%

Percent Out of Service Less than 24 Hours (%)

Measurement All GLEGs SWBT 120.0% ......--------------------,

40-01-DF m# Trouble # 005 % 005 % 005 Z·Value
Reports <24 Hours <24 Hours <24 Hours

Maintenance· UNE Loop and Port Combinations

Dec·98 1,648 1,241 7539% 80.03% 4.60

Jan·99 1,323 1,165 88.06% 87.28% -O.B3

Feb-99 1.317 1.130 8580% 87.01% 1.27

Mar·99 1.631 1,367 83.81% 86.80% 3.47

Apr-99 1.643 1,405 85.51% 82.12% ·3.53

May-99 1,518 1,388 90.12% 7938% -1023

Jun-99 :~ 1.603 1.443 90.02% 70.41% -17.01

Jul-99 ~: 1.375 1.210 8800% 75.87% -10.40

AU9·99~: 1.260 1,180 93.65% 6400% -9.26

Sep-99 :: 1.282 1.225 95.55% 87.96% -8 28

Oct-99 :~ 1.130 1.033 91.42% 64.76% -6.15 0.0% '" '"

f$55;;i;Niil""ii'iii99 ,: 1,158 1,092 94 30% 64 85% ·903 .' ~ ~ ~ ~ ~ t ~ ~ ; i ~ ~

~;';'i':;·;<~;":,:=F;i;;;';:~ ~ ~ ~ ~ ;£; ~ ~.4..:
I~ Measurement ( All GLEGs SWBT 100.0%

~:I 40-02·DF I: # Trouble # 005 % 005 % 005 Z-Value 98.0%
}~3::::~::::~::~:::::::::::::..:::::::~::: Reports <24 Hours <24 Hours <24 Hours .;

::: i :: :: :~: E~~: i~ .i..1 ::FeI>-99 ;;
Mar·99 ; 441 420 95.24% 95.37% 0.13 :: 92.0%

Apr.99 ~ 447 417 93.29% 94.49% 108 ; 90.0%

~:~:: ; ~:~ :: :~:: :~~: :~:: I 88.0%

Jul-99 ; 4B8 437 69.55% 91.70% 1.67) 86.0%

Aug-99 , 433 409 9446% 93.29% -0.95 i 64.0%

Sep-99 1 393 380 96.69% 94.18% -2.10,:

Oct-99 .' 459 406 8845'l1l 90.60% 152 :i

~l" ~;. £'~1';" .;:.:: '4:;:' , ::.:: :;::. ·lIin~i11jiliili .

~
aintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Residence

":

••••• ·SWBT I:
--+- All GLEGsl :

100.0% T"""------------------,::~.: ...: ..~..~
600%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% -1-_-.......- __+-__--+--_ _+-__

III
~

·~~ff.tl~~1~1~;~~j~~~*f~~~~~t~~~r'····'··· UNE' 'L~'~' ~~d' P~rt' c~;';"bc;"""""" 'R~B~~"" ':m~;r;~~~~~f:~~~~@r:;~~~~:'
fMea~~;~me~i·( All GLEes SWBT '" .... '::

'. 40-03-DF ~\ #Trouble #005 %005 'lIl005 Z-Value
.:::?::::.::::~::r:::::::;::~::::::::::::::::;. Reports <24 Hours <24 Hours <24 Hours

Dec-98 : 58 38 62.07% 82.06% 396 .~

F

Jea b-n-
99
99 ..~ 7

58
0 54 7714% 88.70% 3.05::

47
7
821..~ 88.27% 41.'77

3
1 :1

Mar-99 j 96 70 ,,~~ 8841%

Apr-99 ~ 132 91 6894'l1l 64.35% 488 :~
May-99 :: 185 171 92.43'll1 81.43'l1l -3.64 :.

Jun-99 ~ 217 202 93.09% 74.10% -6.38::

Jul-99 .: 229 218 95.20% 7881'l1l -8.06 ;

Aug.99 j 376 342 90.96% 85.74% ·2.69 ::

Sep-99 :: 390 382 92.82% 69.19% ·2.30 :

Oct-99 !i 552 489 88.59% 85.90% -1.80 :

:: ~~'~;::;'J 3::: ~::: :;~: ..::":':'.:..~.;;:: .;~f~!ilit!ili~!ii,*il ..
~ .•.•..•.............~ •••.•...•.............•..•......•...........••..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

November 1999

Houston

Percent Trouble Reports on N,T,C Orders within 30 days

DS3
............................... ~

25.0% .,-----------------..,

,...

WWi:@})JW}llF····································· ... ··isD·N".· s'RI'"

Z·Value
6.0%

5.0%

4.0%

~
..

" .
" .

\ .......

3.0%
:;

Aug·99I; 31 2 6.5% 64% 001;'::

,·.·.·.;;;~l;T···.·.·.·..·.·..·.. jr•.••.·.·.·j~l.·.·.· ..............•~.~~ ..'~ .

Z-Value

......................................... . .
fMt~t:~fiJtfW@::I-: =:::-:=_..:.IS::;D::;N..:.....:..PR..:.I"....,==_.-- -t·,!l
: I Me8SUremenlll,;!:I'_"7.'__~-r..:.A-:::I-.::1C~L::;E,:-C,:-s:""r-:::-:;"__=-i SWBT
, 46-07·HS I?, No. of # Trouble " Trouble " Trouble
:::-:~;::::~:::::::(:::::~~::::::::::::~:;::::. Orders Reports Reports Reports

:~:

0.3% .,....-----------------,

0.2%

0.2%

01%

~. 5.0%

~

4.0%

3.0%

2.0%

".

t
Aug-99 : 0 0 nla 6.4" Base < 10~, 1.0%

Sep-99 ~' 0 0 nla 5 0% Base < 10 ':
Oct·99 ~ 0 0 nla 5.6% Base < 10'! 0.0% s: s:

I}:D=l:lNiia<lii·9i9ift~~m::D=liiO*m::=m:£°1:$D=m~nliZa~mm::i6.~5~%$liBam""'m<rn1O~n': g. t
...1? ~~. :om.l .. . : :.~:: ::.::':'.::':'.< .:·:::.::::~<::::::·.::~:~~Jm~]mii.i~i.!&li~t ~ .
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PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

Provisioning· Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

I·" "'SWBT I
1-.-.All CLEesl

120.0% -r------------------,

1000%
Z.value;Ijm!~~~~r~~~~{r"'~~:'~f" A~I~~~~: % ~r::ble %ST~~:le

:i:::,:::}:::::::::,::::}:::,:::::::::::::::!i: Orders Reports Reports Reports

Dec-98 ,:: DOnia 0 0% Base < 10 ::

Jan-99 ::: DOnia nJa Base < 10 :~ 80.0%

Feb-99 il DOnia nJa Base < 10 :~
Mar-gg :~: 0 0 nJa 0.0% Base < 10:: 60.0%

Apr-gg :,: 0 0 nJa 0.0% Base < 10 ::

May-99 ;: 1 0 0.0% 0.0% Base < 10 :, 40.0%

Jun·99 I: 0 0 nJa nJa Base < 10 ::

Jul·99 ::: 0 0 nJa 0.0% Base < 10 _.!:

Aug-gg ::: 0 0 nJa 0 0% Base < 10 .: 20.0%

Sep-99 ;: 0 0 nJa 100.0% Base < 10 :: ......- ...~~-4-...- ...- ....-<...-4_-4-...- ..
Oct 99 :i 2 0 00% 33 3% Base < 10 :: 0.0% ..

r········~·~:·9~..II ~ O' q.~~~ ~.o~ ~.~.~ ..~~.i: J ~ ~ ~ f I ~ ~ ; i ~ l
:~:::~~~<f.~~lllC:::::::: :::::31. :.:::::~I::::::::::i~[:::: il;~:~l:immrWm:M. ~ ~ : :

ISDN- BRI

il Measurement ~r::::l:t-.....,.,.....-:-_,....;.A~II=C;.:L:::E;;:C:::s"""T-:-:-=-.....,.,.....-I
:~ 46-06·ST ~~ No. of # Trouble % Trouble

Orders Reports Reports

SWBT
% Trouble
Reports

7.0% ...-----------------...,

60%

50%

".
'.

4.0%

3.0%

2.0%

~~

r-
-;
~
B >

Aug·gg i~ 28 0 0.0% 6.3% .1.37! 10%

Sep-99 1 49 1 2.0% 4.2% -075 ,:
Oct.gg j. 38 2 5.3% 4.5% 0.21:: 0.0% -!-_-_-__-_-__--+-_---i--!

...·.·..·;.·~·.~;·i~.·::::·.· ..··..··.·.·.· ;.;. ; ·..·.·.·.·.··:.:.:·;·.·.····.·.·.·.·.··.·.:.~;.·.:I:;:}~m:l~iiiil:~: ' ' '. . ~ ~ ~..' ~ .
ISDN-PRI

% Trouble
Reports

SWBT
% Trouble

Reports

....... ::.

Z-Value

0.3% ...-----------------...,

0.3%

0.2%

,•••••• SWBT I
1-.-.All CLECs1:

.....
01 g: 01

~01 t'" Q. 1;
" II 0< C/) z

0.1%

02%

~:

;~

::-
Aug.gg ::: 0 0 nJa 0.3% BaSIl < 10', 0.1%

SeP-gg;· 0 0 nJa 0.1% Base < 10 1
Oct.99 ~J 0 0 nJa 0.0% Base < 10 1 0.0% ~--+--+-----i-_- ......--+--_-...--<~~.,:... .....

Nov-99rOO nJa 0.0% Base < 10 ~

....................................... . .
;l~*~~;~~l~~mj~~rJili?:m~~~;;{- UNE Loop and Port Combination - ISDN ~

1l·i1'M~lla~s~u~rernen~~t~~.:j-----.:::A;.:II::::C~L:;E;:!C~s::.:::.;..::::.:..:==:;==:SW:::-::::BT:;::.:T----f~:]:7.0%

~~:,:,~:=:::~,::,l~.:_.: ::: #R:::e ~:;~:e %R:::
e

Z·Value !! 6.0%
::

5.0%

4.0% ".

3.0%

"

. 2.0%

Base < 10 I 1.0%Aug.gg 0 0 nJa 6.3%

SeP-gg . 0 0 nJa 4.2% BaSIl < 10
i 0.0% -!-_--+--I__-+--+_-+--+----4_....-t-.....

Oct-gg _ 0 0 nJa 4.5% Base < 10 ~ lB lB ~ ~

N",,·gg . 0 0 nJa 3.4% Base < 10 ~ a, Q. tl ~

....1? ~~·:~o~<·.···:·:::·::::.::.~ .. ::.::.::::.::~.:.:. :: ::·:·:·~~::::::.:::.:~:~~·~rJl.~illjli , : ~ ~ : .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) Central' West Texas

Percent Missed Due Dates Due to Lack of Facilities
:it?:?:::,:/'''='':::::: .:::::::;-" VGPl .. ' ..J '.
::1 M:;~ou;~~~;::!i! No. at A~I ~,~~~: % Missed %s:,:S:d z-value} 450%
. :r 400%

::::::::j:::::;::::}~~~:~~::t orde~80 Due Date~ Due ~a:~ Due ~a;:~ -282:=- 3.50%

Jan-99 :. 176 0 0.00% 1 43% -1.60 'i- 3.00%
Feb-99 :. 72 a 000% 067% -0.70 ::.

Mar·99 r 107 0 0.00% 4.10% .2.14 t 2.50%

Apr·99 : 80 0 0.00% 061% ·{l.70 f: 2.00%

May-99 i; 73 0 000% 1.41% -102:f

Jun-99 : 97 0 0.00% 0.89% -0
2

.'0973 ..::..:. 150%
Jul-99 r 77 2 2.60% 056% 1.00%

Aug-99: 68 0 0.00% 2.59% .1.34.: 0.50%

Sep-99: 159 a 000% 134% ·1.47 .:

Qcl-99 : 134 a 0.00% 2.33% -1.78 I 0.00%

:r"':'~'~':~;-V~~U:"':':':':':':':':':;')~'I"':":':'..: ::.: :.:~..:[: :.::.. :.: ::··~:r."··:·····:"::-:·i~:li;::::;::::;:r:::i~:::~~;~ .

"
' ...

"

~

CD '" '" 8l ~ '" '" '" l!! 8l '" '"'" '" '" '" '" ~ '" '"~ c .<> :i; ;.. c :; '" Q. ti ~co II c- co " .., " II 00 .., u. ::; < ::; .., < CIJ Z

............................. ....................... .........

Nov·99 40 6 1500% 0.95%

~~ Measurement :
1~ 47-02-CW :

ff:::::::::::::::::::::::::::::::::::::::::j '
No. of
Orders

Digital Subscriber line (DSl)
All ClECs SWBT

/I Missed % Missed % Missed
Due Dates Due Dates Due Dates

16.00% ,-------------------,

Z·Value
14.00%

12.00%

1000%

800%

6.00%

4.00%

2.00%

0.00%

621

., .••••.••. , ,•• ;0:

"
"

l!!
'""<

CD

~ ~ '" 8l 8l ~ '"
~ ~ ~

is. ;.. :;co II co co " ..,
0 .., u. ::; < ::; -,

..................

. . . .
!il:::!~~~~~!::::r······~~··o:···· A~I~,~······~ ~~~~d""" %s:,~ z-Value·········~·~~·,...--------------------,

::::::::l::::::::::::::::::':::::::i:::::::l: Orders Due Dates Due Dates Due Dates .: 50.00%

:: Dec·98 : 0 0 nJa 0.0% Base < 10 :i
:: Jan·99 : 0 0 nJa 0.0% Base < 10:: 40.00%

:! ~::: I ~ ~ :: ~:::: ~~:' 30.00%
Apr.99 ; 0 0 nJa 0.0% Base < 10 .

May·99 : 0 0 nJa 00% Base < 10 :
. . 20.00%

Jun·99 : 0 0 nJa 00% Base < 10 :

Jul-99 : 5 0 0.0'11o 0.0'11o Base < 10 :
. . 10.00%

Aug.99 : 0 0 nJa 0.0% Base < 10 .:

:: Sep-99 : 1 0 0.0'11o 50.0% Base < 10 :

:: Oct·99 : 3 0 00% 25.0% Base < 10 :: 0.00%

:.~.".·.··.··.·.···.1··.·2·.··.··.M·.·.·o·.·N·':'.T··.·ota:·~.·.·~.·Il.·:.•.:.:.··.· •.••..•..•..···.··.··.··.··.··.··.9?··.····.··.··.·· ··.· ·.00 '.' ·O ·O~:· '.' nJ~···:m::::%.:;:::~:~~;
~ ~ ~ ~.O% .:mmHt%KtL .

,
"

, ,

,"

,-

-.-

"..

7.00% ,------------------,

1.00%

. : ,

Z·Value

r':::::::::::::1-:::::~~~:~::: Orders ~ Due Date~ Due D~t: DueD~ :::: ~~~! ::
Feb--99 . 1 0 0.0% 1.6% Base < 10 ::

4.00%
Mar·99 : 3 0 0.0'11o 1.8% Base < 10 j
Apr.99 : 1 0 0.0% 2.9% Base < 10: 3.00%

May.99 . 3 a 0.0'11o 2.7% Base < 10 ;

Jun-99 : 2 0 0.0% 4.5~ Base < 10' 2.00%

Jul·99 : 0 a nla 5.4% Base < 10

Aug-99 ; 1 a 00% 6.3% Base < 10

Sep-99 : 0 a nJa 3.8% Base < 10

Qcl·99 i 2 a 00'11o 60% Base < 10 0.00% ~ l!! 8l g ~ i l!! l!! l!! l!!

:·.:.:;.~:~ri~··i:~.: ::.::·::·:~i:r::·::::·::·::·::·:·:ir·::::.·.:·~~·r:':·····::.:·:~~Jm!rse< ,!;.!~!.b.;..; :..:.~;.;.; ~ :..:..~;::~i..;..;.~'.:.:.;::~;::'i"i""~"""":";::~;::' .i..;.~..~ :..:.~:.. i..i J:.:.. ;::~.'.i..;..:li.~..~:..:..;::..;::..;..; :.:..;::.EEd

... . ,................... . , .

ili~~~:~~~:::r No. of A~I~~ % :::ed ~s:,~
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) Dallas I Ft. Worth

~""'''''''''~'II'~'~:~S''''VGPL p~r.:::~.i~sed Due ~.I.i7~"Te-t-O-L_a_C_k_O_f_F-a-C-i-li-t-ie_s -,

1!:r~~~~~~1:~ No. of # MIssed % Missed % MIssed Z-Value

Dec-96 Orde':s3 Due Dale~ Due ~a:~ Due ~a~~~ -093 'j: 0.50%

Jan-99 346 0 0.00% 0.54% -1.36 ::. 040%

Feb-99 : 571 0 0.00% 0.36% -1.47 ':

Mar-99 ..' 314 0 000% 0.04% -0.37 ::
'. 0.30%

Apr-99 ~ 345 0 0.00% 0.00% 0.00 ~:

May-99 ~ 146 0 000% 0.00% 000 ii
0.20%

Jun-99 . 351 0 000% 0.00% 000 ~:

Jul-99 ~ 154 0 0.00% 0.00% 000 :i
Aug-99 : 220 0 0.00% 0.00% 0.00: 0.10%

Sep·99 : 440 0 0.00% 0.00% 0.00 :: ~

c,;~~E,t,,;;~:::,:I::~~j~d'=t~m iI~J~~tJ~}m .. mmm

1.61%

1.61%
Z·Value

.... .. . . . .. . . ,', . .
1~~~l"t}~~~~~¥!t~~~<:l~r~~:;~·!~::"!:~'i":;t~~::;!·I-·_· ._''_.""~."I:-::~,;:~;!~gi!;;Cita:::~::..i·:::s:::~b~·~:::~::.:~·be::::"::·;..:·L:::·i~.:;·e~"io.:·:;~:=L!-:)B='T;-..,...----"·U·r·1"~' .,... -,

47·02·DF No. of # Missed % Missed % Missed
~j~::~::::::::::::j:::::::::::::::::::::::::j Orders Due Dales Due Dales Due Dates

1.60%

1.60%

1.59%

1.59%

Nov-99 .

ie r~' ~;;"~;"';:I:!::

1.56% ~--+-_+_-_ .....-_+___+-_+_-__-_~

" ,,;;:" .." " ~ ' ···;..:·::}:liilii:iili:ij:~i!i:i:i::ii:i::ill:iili:ii&liiiiilil.... ". " "" .." " "'.'" ".... . " """" """. """. ".." J.."".." " "..'
;~ljt~m~~ifr?:f:*Jf.~~~( . DDS" .. . .
:'1 Measuremenl :

47-03-DF :
12.00%

All CLECs SWBT
No. of # Missed % MIssed % Missed

'... 7:~~::::·~:~ ..:::::::::~i··;~:~:~~ Orders Due Oates Due Oates Due Dates
Z-Value

14.00% .,....-----------------...,

~

/
8.00%

4.00%

1~:'~:eCsI

I l
Ol 8: ~ ~ ~ i II ~! >. c ;; '" ti is
-0:

.. :0 .., :0 Il 0:IE .., « Ul z
.....................................................................................:

;.:.' ~.

:~~~i~@~~~t~~;l~~~~@1~@~i· . DS1
i~ Measurement I: All CLECs SWST

47-04-DF I· No. of # Missed % Missed % Missed

ff:':' ~:::;:~::::~:~::::::::::::~::::::::::: Orders Due Dates Due Dates Due Dates

Dec:-96 2 0 0.0% 0.0%

Jan-99 0 0 nJa 0.0%

Feb-99 0 0 nJa 0.9%

Mar-99 3 0 0.0% 1.6'lo

Apr.99 0 0 nJa 5.7%

May-99 2 0 00% 2.4%

Jun-99 0 0 nJa 1.1%

Jul·99 4 0 0.0% 0.0%

Aug-99 15 1 6.7% 3.1%

Sep-99 15 0 0.0% 13%

Oet·99 16 0 0.0% 0.0%

NOII-99 0 0 nJa 1.9%

12Mo TolIIl
::.

57 1.8% 1.5%

7.00% ,.-----------------,

Z·Value
6.00%

Base < 10 ..
Base < 10

5.00%

Base < 10::
4.00%

Base < 10.:

1~:'~:ECsIBase < 10;: 3.00% ..
Base < 10

"\
Base < 10 ~ 2.00%
Base < 10 . . .

0.69 : 1.00%
. .. .. ..

-0.45 ~ . .J'
000; 0.00%

~ ~ ! ~ II ~ ~ ~ ~ i Ol
~Base < 10 Ol

~ ti
~

c .. "- c is.. Il .. :0 <'l.., u. :IE -0: :IE .., ..,
« 0 z

. ..; .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) Houston

Percent Missed Due Dates Due to Lack of Facilities

1600% r-------------------,,iili:i~~~~~!~~~{:r"""~o' ~f'" " " A~I~I~~~ %V::
ed

·····:;~~,·.. ·'···;r
\:::::::~::::::}{~~:~:f~: Orders73 Due Date~ Due ~a:. Due ~a~;% z-val:eJ'

Jan-99 : 102 0 000% 2.62% -1.65 ::

§, ~ '1 ';E 1§ ~El
Jun-99 : 140 0 0.00% 0.34% -069 ':

Jul-99 : 136 0 0.00% 3.99% -2:37 :1

Aug-99 . 229 0 0.00% 2.63% ·249 :

Sep-99 . 193 0 0.00% 1.88% -1.92 ;

Qct-99 : 175 0 0.00% 4.74% -294 :

Nov-99 247 0 0.00% 1.84% ·215::

1400%

12.00%

10.00%

8.00%

600%

4.00%

2.00%
"

't· .. -..
8l Q) g Q) Q)

8? 8?~ !
Q)

.: ~ >. I: '5to .. to "-, u. ::E < ::E -, -,

.'

I······SWBT I
1 All CLECs I

.........................':

. :

8l
.:
to-,

lx
0.00% ...._-...._-...-4_...-41"'-_---_.....-.

8
~

20.00%

1.80%

1.80%

1.40%

1.20%

1.00%

0.60%

0.60%

0.40%

0.20%

0.00% ~_-_+_-~_-.;-_-_+_-__-_+_~

3.00%

,
" "25O'llo ' '

.'..
2.00%

.- . ..
1.5O'llo

.
I~=~:ecsl

1.00%

0.5O'llo
, ,
"
"

0.00%
CD 8! 8? ~ !

Q) 8! 8! s: i s: 8!Q) Q)

~
I: .<> >. I: '3 C. g l';.. • ..

< .. " .., :> ..-, u. ::E ::E .., < Ul Z

~ .

Z·Value

......... ' ' ,' , , ~:::~-:

o 0.0'M0 1.6% .~:

..... , .,' .....
DS1

AIiCLECs SWBT
#M.ssed % Missed % Missed Z·Value

Due Dales Due Dales Due Dates

0 nla 2.2% Base < 10 :~
<

0 nla 2.0% Base < 10 .:

0 nla 0.0'M0 Base < 10;

0 nla 0.0% Base < 10:

0 0.0'M0 2.4% Base < 10::

0 0.0'M0 0.0% Base < 10 '

0 0.0'M0 1.9% Base < 10::

0 0.0'M0 1.7% Base < 10 .'
0 0.0'M0 2.7% Base < 10·:

0 0.0% 1.6% Base < 10 :

0 0.0'M0 27% -075 ::
0 nla 0.0'M0 Base < 10

o
o
o
o
2

1

3

2
7

3

20

o

3B

':

105 2 1.9ll'lll 0.47% 192 .!

Dec·98

Jan·99

FeI>-99

Mar-99

Apr-99 :

May-99 ;

Jun-99

Jul-99

Aug-99

Sep-99 .

Qct-99

Nov·99

12 Mo. Total

12 Mo Total

~." ,.~.~:~.

1::!f~f~~~::~::s~m~~::;;:~!f~:~;~~~i'1:i::~!'If-'..-..--·-..-..-···-....-·~7··'·;;-1:··::::;:~~~~~·~~· ~IS~u~bs~Cn~be~r.=L~'"~e..!(::D~~~L)l::B:::T::--r--·- ..·-..-..-·..fT:J.. 200% ...-__'_'_"'_"'_"'_"_"_.,._.._.... -,

47-o2·HS No. of # Missed % Missed % Missed
Orders Due Dales Due Dates Due Dates

: .. '

Measurement 11l.J-....,.,......,......,,..:..:::.,:;.:.:~"""T""':':..,.,.,.......,..-l
47.Q4.HS I No. of

:?:~::::;:::;.:~:::~~::;:~*::::::(.:~:~ Orders

:l!;~~~:~;lir No. m ~I~i~;; .~.~~~ %;~ '~:~~I~ ~~~ ..
;: .::~.~::::::,~::~ Orders Due Dates Due Dales Due Dates 100.00%

~ Dec-98 0 0 nla 0.0% Base < 10 ~

Jan·99 : 1 0 0.0'M0 0.0% Base < 10: 80.00%

Fel>-99 0 0 nla 0.0'M0 Base < 10

Mar-99 : 2 0 0.0'M0 0.0'M0 Base < 10 > 80.00%
Apr.99 0 0 nla 0.0% Base < 10 ~

May-99 . 0 0 nla 0.0'M0 Base < 10 ~
Jun·99 . 0 0 nla 0.0% Base < 10 ~ 40.00%

Jul-99 7 0 0.0'M0 0.0'M0 Base < 10

Aug·99 ; 19 2 10.5% 12.5% -0.15

Sep-99 : 2 1 SO.O'Mo 0.0% Base < 10

Qct·99 : 1 0 0.0'M0 16.7% Base < 10 ;

Nov-99 . 0 0 nla 1oo.0'M0 Base < 10 ,
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Specials (Resale) South Texas

Percent Missed Due Dates Due to Lack of Facilities

, 1/\:'". : ~.
" ".-

.. ... ...:: ...../\
CD

~ ~
C1l C1l

~
C1l

C1l C1l C1l C1l

~ i:. .D ~ li. >- i:... " .. :>
C .., LL :::; < :::; ..,

.... , ..................... ..... .................

1.6O'llI

1.4O'Mo

1.20%

1.00'M.

0.6O'llI

0.6O'llI

040'11>

0.20%

O.OO'M. -4--_+-_+_--+-_+_--+--+-_--+---..,......-+--+
Nov·99 1 0 O.OO'M. 1.85'" Base < 10 5

1l:1l"::~:f~~:~'!:'~~~~~~:;~~~t~:~:~~~f"it~i;ll-··_···-'N-"o-···.-of---A~~::-,M=C,;:.~::!9C;::i~:::';1s:::u::::::::~,:=r"::L;:'lnTe..l(::::';:~:::L:~.~::T~'"T'"-z-.-v-a-,u-e-"MI····~: --_.-._.._-..- __.. - -.. __..- - _.---------- .., ' .

:::~:~:"..;::::::::::::::::::;~;~;::::::::~:::: Orders Due Dates Due Dates Due Dates

,'.0.06%
Z·Value

}MiiMHli.ltiW· ODS · ":
Measurement : All CLECs SWBT 0.07'" .,....--------------------,

47-03-ST No. of # MIssed '" Missed '" Missed
::;~~::::~?:$:;:?::;;~~:::r::::::::.~ Orders Due Dates Due Dates Due Dates

8!
r::....,

O.OO'M. ..-....- .....~..........-_.....- .....~..........-_....

I

Dee-98 : 2 0 0.0'll0 0.0'll0 Base < 10

Jan·99 : 1 0 0.0'll0 0.0'll0 Base < 10 0.05'"

Feb-99 : 0 0 nJa 00'll0 Base < 10
Mar-99 : 0 0 nJa 0.0'll0 Base < 10 0.04'"

Apr-99 : 1 0 0.0'll0 0.0'll0 Base < 10:. 0.03'"
May-99 0 0 nJa 0.1'" Base < 10;

::
Jun-99 : 0 0 nJa 00'll0 Base < 10 0.02'll0

Jul·99 : 0 0 nJa 00'll0 Base < 10

Aug-99 . 0 0 nJa 0.0'll0 Base < 10 0.01'"

Sep-99 0 0 nJa 0.0'll0 Base < 10 .:

0cl-99 : 0 0 nJa 0.0'll0 Base < 10 '.

Nov·99 : 0 0 nla 00'll0 Base < 10 :

:~I....·~~~~·: ~~:V··· .. .'...... ··~·r·····........·......~r·........······~··;;;T ..· .. ··~:·~tWj@~@J~f
:.'.... .•....•..••.....•~~~....... ........•.~ ..••••.....•••....'...•........•.......~...... .. ...•.•. ~':':::':':':':':"::::.:-:.:.:.;.%::::::......... .. ........;.. ... ... . . .... ...

DS1
AIlCLECs SWBT 7.00'M.

No. 01 # Missed '" Missed '" Missed Z-Value

Orders Due Dates Due Dates Due Dates 6.00'M.

2 0 00'll0 24'" Base < 10:: ;,
1 0 00'll0 00'll0 Base<10:

5.00'M.

3 0 0.0'll0 0.0'll0 Base < 10
4.00'M.

1 0 0.0'll0 0.0'll0 Base < 10

1~:':ECsI0 0 nJa 3.6'lfo Base < 10 3.00'M.
0 0 nJa 0.0'll0 Base < 10 •

1 0 0.0'll0 6.2'llo Base < 10 : 2.00'M.

0 0 nJa 07'" Base < 10 : .'
3 0 0.0'll0 1.~'" Base < 10; 1.00'M.

.,.
3 0 0.0'll0 5.~'" Base < 10' "

"
2 0 0.0'll0 0.0'll0 Base < 10 O.OO'M.

0 0 nJa 3.3'llo Base < 10 8 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 8!
~

;, .:.
~.. .. Q. >- r:: :> !l' ~. ' ..' .... ...... '.

'~~~till
.. " .. :> ".., LL :::; < :::; .., ..,

< III z
16 0 00'll0 21'"............... ... . .. .... . ... .. .. .... ........ ., ....................................... . .... . ...

Dee-98 .

Jan-99 ;

Feb-99 :

Mar-99 :

Apr-99 ;

May-99 .

Jun-99 :

Jul-99 :

Aug·99 ;

Sep-99

0cl-99

Nov-99

12 Mo. Total

J Measurement fi:.!-...,.,,.......,........,,....:.;;;:.,:=:::;:'"'T-=-:....,..,.,.........,..-j
~ ~7-lJ4-ST :
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- - _---- _-------_.



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

Percent Missed Due Dates Due to Lack of Facilities

November 1999

Central I West Texas

~:

111~~~~~_~i~~~~~~~III: No of ~1~i~S % :::ed %s:,~~ z-val~~":' 1:: ,.-"-"-"-"'-"-"-"-"-"-"-"'-"-"-"-'------------,
::":':':::'~'::':,::=:::':~~:~':ii: Orders14 Due Dat~ Due D~t~~ Due Dat:

a
nJa :~ 80%

:, Jan-99 :~: 46 0 0.0% 0.0% Base <n:~ !:.: 70%

~.:i. M
Fe

a
b-,_9999 :.::~.: 0 0 nJa 00% 80%

o 0 nJa 0.0% Base < 10 :: 50%

, MAaPy'-_9999 :,;:",:;,:, 0 0 nJa 0.0% Base < 10 :: 40%
o 0 nJa 0.0% Base < 10 ~~

Jun-99 ::~ 0 0 nJa 0.0% Base < 10 ~: 30%

Jul-99.11 1 0 00% 0.0% Base < 10 i 20%

Aug-99 #. 8 0 0.0% 0.0% Base < 10 ~: 10%
Sep-99 t: 5 0 0.0% nJa Base < 10 ;

Oct-99 ~i 1 0 0.0% 0.0% Base < 10 I 0% "'~~"'-+--~"'-+---;--"'•.-"'--;-""''''.- , lJ!8!8!~~8!8!8!",8!81",
,: Nov-99 {. 0 0 nJa 0.0% Base < 10 ; u c: '" .. <>. ,., c: '5 ~ <>. ot ~

:;·····;·;..~~·:;:~~I .~[f ;~] :·:·:Tr:..:· .. ··::·:·~:~:r:··:·:·:·:·:·:·:·:·~·;UilitWi*~rmt ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
~j~~~t!~~~f:~~~r~j~~j1j;;U1~lt.r··· iSDN'"BRI······ -... ".':i'" . .

1~::r:;:,'f;~r.:~~~':"~"',';~,:'::~.,;!':'::l":X;.~~.~{.::::il-I_---..,o-N;~:ers:of;::;Z;~:.,;~'"'C~~~::;:~'"':~S:;~~;U~:~~,..ssed--::tes~~.....Du-%'::::-:~-::·~::~:-.,..-z-.-v-a-lue--I':I;: :: ,.--------------------,

4%

~.

3%

3%

2%

2%

1- •••. -SWBT I
I-.-AIiCLECsl :

1"-
Aug-99 J 42 0 0.0% 0.5% -0.48. 1%
5ep-99 :_ 63 1 1.8% 0.2% 1.86:;
Oct-99', 116 3 2.8% 0.2% 4.18.: 0% -1---<,....--+----+----1----+----1---+--+--8:

: ~·;~:~;·.1·.·.·.·.· ~~ - '. '.' -; ' ;.; ·.·.·.·.· )·g.:~M:ifiiiliii~: J !.. ~ ~
0%

Z·Value 0%

0%

0%

0%

0%

0%

0%

g 81
g ~

., .

1%

"

Aug-99 ~ 0 0

Sep-99 0 0
Oct-99 ;' 0 0

NoY-99 ~: 3 0

12 Mo. Tolal _ 3 0.... ,.

0%
nJa 0.5% Base < 10 .

nJa 0.2% Base < 10
nJa 0.2% Base < 10, 0% -1----;--;-..-;;-..-;----+-..--+--+-..

'::.::':.. :- ·:::.: ..:~.~·_~~t!li.~..il.l.:i:i.l:l.. ~.il.l..C..~...il.l.:i:i..l:l..c:il.:i:i..l:l·:"l/i·c~·m"l:l·~· .l/i.:i:i.l:l..c:il..l:l..:.l/i.::~Zl'~"il.l.l:i:i·'l:l":' 'il.l~:i:i':":'::~'l:l':.;",:,cc:ilcm=ml
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· Specials (Resale) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities

,- - - • - -SWBT

-+-AIiCLECs

\.
'" '" '" '" 8l ~ '" '" 8l I '"'" '" '" "! "! '" '"C D ~ a ;.. c: :; ,;, Ii. ~II II II " " II..., U. :; -< :; ..., ...,

-< In Z

p!~ .. ~~.::~~~ ~;; ~?:= ''''~;:
Dec-98 :" 0 0 nla 00% BBaasese« 11 00 :..:" 6%
Jan-99 \: DOnia 0.0%

Feb-99;: DOnia 00% Base < 10:: 5%

Mar-99 I DOnia 00% Base < 10:: 4%

;:;::: :/i ~ ~ z: ~~::: :~~ if 3%

Jun·99 ':: DOnia 0.0% Base < 10 ,,',,!
Jul-99 ~: 3 0 0.0% 00% Base < 10:, 2%

AU9·99l! 9 0 0.0% 0.0% Base < 10:: 1%
Sep-99 :! 14 1 7.1 % 0.0% nJa ':

Oet·99 ~~: 28 0 0.0% 00% 000:: 0%
. Nov-99 ::' 0 0 nla 0.0% Base < 10 :: ~

j:---" ;:; .~~. ~~I .:~:.:. ':':':':':':':':':':':'F'[':':':.: : :.: tl·:·:·:·:·:·:":·:·:I¥.~:[:·:·:':':':'::':':'i:;ll!!:ii::!i!liil~!lii:f:ii:iii ~ .
,." ;: .

2% .,.-----------------,

2%

2%

1%

1%

1%

.. ' I. !...- v--
0%-4-_-_--.,-_-_ _1_-_.....-_....---

Z-Value
SWBT

% Missed

Due Dales

:.

.~~
~ .:

i ;~
Aug·99 :. 81 0 0.0% 0.0% -0.18': 0%

Sep-99 ;' 158 3 1.9% 0.2% 4.17 :

Oet·99 ] 181 0 00% 0.3% -073 :

..............~~:e.9..,.t ~~.~............. 1 09% 0.2% 125 ::

:1 1~. ~o:. !o.talm ~.I. ~ r. ~:7.~J. ·.·?~];!:i::!!@!!:!i:f:::~iiI:!ii .

SWBT
% MIssed

Due Dales

Z-Value

100% ,.-----------------...,

90%

80%

70%

SO'Mo

50%

40%

30%

.......: ', ..

0%-4-_-__- __- __- ...._-....-..

0%.,.-----------------...,

.:;
Aug-99 .:: 48 0 0.0% 0.0% 0.00 ~ 10%
Sep-99 ~ 193 0 0.0% 0.0% 0.00 .:

Qet-99 ..' 84 0 0.0% 0.0% 0.00 .

Nov·99 :~ 144 0 0.0% 0.0% 0.00 ~

Z-Value

.' .

.:
.~

3:.
Aug-99 ~

Sep-99 .:,.
Qet-99 ';

Nov·99

12 Mo. Total

o
o
o
o

o

o nIa

o nJa
o nJa

o nla

o

0.0%

0.2%
0.3%

0.2%

Base < 10 ::
Base < 10 ,:

Base<10~
~

Base<10~
.,,;:

0% -1-__+-_--.,-_-+--_-+__-__- ..
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Specials (Resale) Houston

;.12%
~

Percent Missed Due Dates Due to Lack of Facilities

DS3
Measuremenl ------:A~II-:C::7L-;:E::C:-s--...;;.;::.:..-"T""-;:S~W"'B~T::--r----i"1 14% .,---------------------,

47-Q5.HS m No. of # MIssed % MISsed % Missed Z-Value
Orders Due Dales Due Dales Due Dales

8%

10%
Dec-98 0 0 nla 0.0% Base < 10

Jan-99 2 0 0.0% 0.0% Base < 10

Feb-99 0 0 nla 0.0% Base < 10

Mar-99 0 0 nla 0.0% Base < 10

Apr-99 1 0 0.0% 0.0% Base < 10 .' 6%

May-99 :~ 0 0 nla 0.0% Base < 10

Jun-99 ~ 0 0 nla nla Base < 10

Jul-99 ~~ 0 0 nla 00% Base < 10

Aug-99 :;: 10 0 0.0% 12.5% -1.15' 2%

Sep-99 ';: 13 0 0.0% 0.0% 000 ;:

Oet-99 ; 26 0 0.0% 0.0% 000 ;: 0% ~ ~ ~ ~ ~ ~ ~ ~ m m m ~
t. .... N~-99 1 0 0 nla 0.0% Base < 10 :: ~:i ~ :. Q. i § ~ ~ ! g ~

[:':lI ~~;};if~[·::·:·:·:·:·:·:·:·:·:·~~·:r: ..:·:·:·:·:·:··:.. ··:· ~·r:··:··:·:·:·:··~~r:·:·:·:·::·:··:·:~::~ll~~fi.~!@;*l:t ~ ~ ~ ~ ~ ~ ~ .

8%

9% ~----------------..,

Z-Value
SWBT

% Missed
Due Dates

}~iJ~HttJlt)rt~~1~~~ ··iso·N··.. S·RI············· '"

~:J Measuremenll1:~:':t _..,..,._,....._r..;.A;;;II""C:-:L::E:.:C;;;:s~-::''''''"'-~
f:1 47-06-HS :: No. of # MIssed % Missed

:~~:::;::::~~::::::::::~:?:~:::::::::r...:'~~ Orders Due Dates Due Dates
7%

6%

5%

4%

3%

2%

Aug-99 , 81 1 1.6% 7.8% -1.79: 1%

Sep-991 140 5 3.6% 4.2% -036
0et-99 :l 177 5 2.8% 8.2% -182. 0% +------+--- ----+--+---+- --

l·.·.·.·.·.;~.·~.~;·:~~..··· ·.·:.~.1·.·.·.·.··.·.·.·.·.·.·.·.·;·;·.1·.·.··.·.·.·.· ..·.;;.1.·.·.·.·.·.·.·.·.·.·.·;:::.;.~lmil:~J.i!jiil '" .'" ~ 1. ~ ~ .
l~ili~;~~i@~j~Jj~f:~~~f~~w~~r············ ISDN": p·RI········ .
~ Measuremenl ~:t-------::A~II-;:C:;'L-;:E:-;:C::s-='--,;..;..T""-;:SW=B~T::--r----r.1

~ 47-07-HS ~: No of # Missed % Missed % MISsed Z-Value

.~'Y.:::::::~:~~;::::::::.:~::(:~g::::t.=1; Orders Due Dates Due Dates Due Dates

100% .,......-----------------..,

90%

80%

70%

80%

50%

40%

30%

20%

7%

10%
Aug-99 i 48 0 0.0% 0.0% 0.00

Sep-99 : 148 0 0.0% 0.0% 0.00

0et-99 <: 147 0 0.0% 0.0% 0.00 0% ~ m ~ ~
'. Nov-99 ~ 502 0 00% 00% 000" • • • •M··· =·~;···~fd~;:~;7~~~·:·································· ~ £ g••••~.••.•.••.••.•••••••••••••••••••••••,

:~::::~~::~::::::::::?:~:::::::~::?:::::* Orders Due Dates Due Dates Due Dates

:

< .

Aug.99 ,
Sep-99 :
0et-99 .:

Nov-99 •
;:: .

12 Mo. Total

o
o
o
o

o

o nla

o nla

o nla

o nIa

7.8%

4.2%

6.2%

3.7%

Base < 10

Base < 10

Base < 10;

Base < 10

1%

0% +-.....,-_-_+_-+__-+-......- - ...........
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) Dallas I Ft. Worth

OS3

Percent Missed Due Dates Due to Lack of Facilities
" .; .

8% ,----------------------,

...~~

Z-Value
7%

6%

5%

Base < 10;

Base < 10!

Base<10~

Base < 10 1

Base < 10 ~

4%

3%

2%

1%

---- - -SWBT ,
' AIIGLECsl

0% ....__4~_+-_ __4~_+-_ __4~......-+-__4>---+

ISDN - BRI

Z·Value

'.:.

2%

2%

2%

1%

1%

1%

1%

1%

m m m m m m m m m m m
m m m "? m m "? m m "? m
<': -" ~ a. >. <':

~ '" "- " >-
-!!l " '" ~ " " 0

u. ::;; "" ::;; "" (/) ° Z

..........•.' .....'.......................
.......................

0% -L-___+_-+__--+--+-__....._<---+---I

0%

0%
Aug-99 ::: 81 0 00% 0.0% -0.18

Sep-99 m 158 3 19% 02% 4.17

~::::: i.. ~~: 0 ~~: ~~: -~::
n!rl:l:.·=:·~.~.·:~i:i:·.~.i~~;~.,tt.·.·:·.:.· ~~~J .:.: : :.:.:.: .':'~ 1'.: o:'~'~l :':'.': :':'::'.: ~:~qrft::i::i::::::::::\J::{ .

m
m
t
°

m
m

~
Z

Z-Value

:::;:;:;:::;:::;:;:;::::: ::;:;:::::::;:;:;:;:;:::: , - - , 'IS[)N'~ 'PRj

:ir~:~~~;~~;~;::··!;,.! --:N70-.-07f--rA-:#:':IIM~C;:I~;:;;:~d-:-s,.--;::%...,M=IS-S-ed..,..-i %S::S:d

::;;;;::;:;::;;:;;:;;:;}::: :;:;::::::··:;::::::i._..:O:.;,rd.:.e::.;r;:s_t-.:D=ue::.;;:D;:a::.;te:..;s4..:D::.u.:.e::.;;:D;:a::.;te:..;s+..:D::.;u::.;e:..D=at:..;e;:s+ -f:l

100% y-------------------,
90%

80%

70%

60%

50%

40%
1

-- - - --SWBT I::
___ All GLECs! ;i

30%

20%

0% -1---+-----......--+--+--+--+-....- __- ..

...................... ..i

m
m

8
...................................., :

10%

0%

Aug-99 ii; 48 0 00% 00% 000 i

Sep-99 ::: 193 0 0.0% 00% 000 i
Oct-99 ii; 84 0 00% 00% 000 i

:r..>.;:·~;.i.~;;;.I:ir:·.·:·:·:·:·.·:·.·:·.·:~~.·:r:· ..: ::.: :.~.:.:[:.: ~:.~~.r:·:·.·.·.·:·.·.·.:·;:;:.[::::::::::j::::::::::~::i:::1 .
....... . ...,. . ··..··•· ·::::·:· ..··0···%·· ..·························· .((((i:);(:;:;;:;iJ'i{C" ·UNE·L~~..~~d·P~·rtC~;;;;;i·~~i;o~·:·isDN ..

if Measurement ii: All GLEGs SWBT -.-----------------------,

il 47-08-DF ? No. of # MIssed % Missed % Missed Z·Value
:.::}::::;:::;:i:f:::: Orders Due Dates Due Dates Due Dates

t
0%

0%

0%

0%

~
o
Z

m
m
t
°

m
"?
'""""

0% -I----+--+--+-----........-+-_ __4~.....-.

0%

WD Attachment B- 186



PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Specials (Resale) Central ( West Texas

Percent Missed Due Oates Due to Lack of Facilities> 30 Days

I····· 'SWBT I
I-+-AI/CLECsl :

~E:1 ;:=~~,~ ~;; ~= ,,"'.. ': .
I, :::: /1/: ~ ~ ~: ~:: :::: :~ ~ ::

Mar-99 ;i 0 0 nJa 0.0% Base < 10; S%

Apr-99 ~: 0 0 nJa 0.0% Base < 10 :~
May-99 ~~~ 0 0 nfa 9.1% Base < 10 .~ 4%

Jun·99 I: 0 0 nJa 0.0% Base < 10 3%

Jul-99 :,: 2 0 0.0% 0.0% Base < 10 2%

:~: II ~ ~ :: ~::::~~: 1%

0Ct-99 f~ 0 0 nJa 00% Base < 10 :: 0% ....~~....--4l£~-81....---+-...._...........-....-81·.
NOV-99':' 0 0 nJa 0.0% Base < 10 1 ~ ~ " li ! ~ ~ ~ ~ ~ ~

t ;; '~~.' T~I .:~.:.:.:.:.:.:.:.::.:.:.::.: II::':':':':':':':':':':':::IJ:':':'::':':·:·:IE[:·:·:·:·:·:·:·:>:5~Uii~1f~~El~!fjft ~ ~ ~ ~ ~ ~ ~ ~ ~ ~.. . ~ .

10%

100% .,....----------------.,

90%

80%

70%

Z-Value

....................;:
Digital Subscriber Lone (DSL)

All CLECs SWBT
# MIssed % Missed % Missed

> 30 Days > 30 Days > 30 Days

.........................;. .
¥li~1@:i~;~~~Jl!@ii:*~¥.~l

.~

l
.~,
~
j~
..:
..:
':

Ii Nov·99 !; 6 0 0.0% 00% Base < 10 i 0%

;· ·..~;·.·~.<~~!·.·ll.·.·.·.·.·.··.· ..·.·.·.·.·.··i.T.·.·.·.·.·.·.·.·.·.·.·.·.·.·.~·.l ·.·.·.·?~ti.~Ii:!:ljifr1:i;lM:i1:;M:*1:i::1M~ .
.. ,', ~

<i Measurement II All CLECs
if 47·11-CW fi #Missed I'Mlssed

::~:~~:::::~:~:~::::~~:::::::::::::::::~ Due Dates > 30 Days

DDS
SWBT

'" Missed % Missed Z-Value
> 30 Days > 30 Days :~

nJa nJa Base < 10 .;

nJa 0.0% Base < 10:

nJa nla Base < 10

nJ. nJa Base < 10 :

nJa nla Base < 10 :

nJa nla Base < 10 .~

nJa nJa Base < 10.:

nJa nI. Base < 10 :

nJa nla Base < 10"

nle 0.0% Base < 10.

nJa 50.0% Base < 10

nla nJa Base < 10;

80% .,....------------------,

40%

10%

:.

~ '" 8l 8! '" '" ~ '" ~! "! t ~>. c: :; ~.. .. :> :> II
~ < ~

.., ..,
< II) Z

........................ ...: ..;.

.................................. .......... ..................... ...... :............. ... .................
DS1

All CLECs SWBT 100%

# Missed # Missed % MISSed % Missed Z·Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
0 0 nJa nla Base < 10 '

0 0 nJa 25.0% Base < 10. 70%

0 0 nJa 0.0% Base < 10 80%

0 0 nJa 100.0% Base < 10 : 50%
0 0 nJa 0.0% Base < 10

0.0% Base < 10
40%

0 0 nJa

0 0 nJa 0.0% Base < 10 30%

0 0 nla 50.0% Base < 10 20%

0 0 nJa 80.0% Base < 10 10%
0 0 nla 0.0% Base < 10

0 0 nla 0.0% Base < 10
0%

CD
~ ~0 0 nJa nI. Base < 10 "!

" c:

~
.. II<, .., L&-

0 0 nla 29.2%

Dec-96 .f;
Jan-99 :~~

Feb-99 ~

Mar-99 .;

Apr·99 .

May-99 :=
Jun-99 .

<
Jul·99

Aug·99 ,:

Sep-99 :
0Ct-99 .

Nov·99

... ·~~·~·o·~otal :~

...............~ .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· Specials (Resale) Dallas' Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

12%

I

10%

8%

6'llo

4%

2'llo

O'lfo

11::m~:~~~~~~i~;:mif' /I Missed A~I~,~~ %V:':d %s:,~:d H. r
:i,=::::::,=::::::::::::::~::~:::~!: Due Date~ > 30 Dayso > 30 Da:

a
> 30 ~:% ::~e10 '1

Jan-99 ;!! 0 0 n/a 11.1% Base < 10 ~;
Feb-99 ::: 0 0 n/a 0.0'lf0 Base < 10 !~
Mar-99 Ii 0 0 n/a 00'lf0 Base < 10 ::

Apr-99 ,,: 0 0 n/a nla Base < 10 !:
May-99Ii 0 0 n/a nla Base < 10 .:

Jun·99 Ii 0 0 nla ilia Base < 10 ;:

Jul·99 :,: 0 0 nla n/a Base < 10 ;i
Aug-99 :~i 0 0 nla n/a Base < 10 .:

Sep-99 .:. 0 0 nJa ilia Base < 10 ;:
Qc1·99 i..·.f.: 0 0 nJa nla Base < 10 : ....-t-~.....-"'...-t-.....- ....-+-+--t-...............

~ s: ~ '" s: ~ ~ ~ ~ ~ s: g
Nov-99 :~ a 0 nJa nla Base < 10 ". 0 C ,Q ci ii >. § ~ g- c.. 8 z~

:1.:":·:·:·:;i·2:~~·:·~;:·:TOia;:i·f~.·;;.·""·H ~ ~ ~~ .. H· .. ·.. ·5:~~·.}.·~.;~.:;.:f.(.:;.J~.}..;;>..}..;.&.}.;:.:f.:i!.!:.~ c .!!]••... u. :0.....: ~.., ..: ellI ;; ::; .. :: ~ . ,_ .
:Wt?:fWl/i@i@f:{······· ·Di~iU.·I·S~~~ri~~· Li~~' (DSL)

~. Measurement F.1~ All CLECs SWBT
:: 47·10-DF !l' /I Missed /I Missed % Missed % Missed

i!::~:::~:~::~~::~::::::::::::::::::'::::?~~ Due Dates ,. 30 Days ,. 30 Days > 30 Days

·· .... · ....11·

Z-Value

25% .,.....-------------------,

..'

15%

"::
~
"; 10'lf0

5%

I······SWBT I
I-+--All CLECsI

O'lfo +--+--+-_-_--.--_+_-;___+-+--+-•..';, .' ~

ij.·..·.·.;·i.·~.;i~·tt.,: ~.J ;] ·;.~.(!~!~~i~~::mlii~~:Mii;i!~i*;, ' ~
~~~~?~~m~jt*;ili~~~~ti1~~~t········ " , 'DDS'" ', , .

All CLECs
/I Missed % Missed
> 30 Days > 30 Days

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 0.0'lf0

0 nla

0 nla

0 nla

100'lf0 ,..----------------...,

~ g '" '"~
Cl

:; '" g..,
~ Jj

.. ...... '"

100'lf0

9O'lfo

8O'lfo

70'lf0

6O'lfo

5O'lfo

4O'llo

3O'lfo

2O'lfo

10'lf0

O'lfo
co

~
g g g ~ ~~

~
i> ;i li >- c:.. .. .. ::l.., u. :0 ..: :0 ..,

Z·Value

Base < 10 :

Base < 10:
Base < 10 .

Base < 10';

Base < 10

Base < 10

Base < 10

Base<10 i

Base<10~

Base < 10 :

Base < 10 :

Base < 10

nJa

nJa

00'lf0

0.0'll0

0.0'lf0

0.0'lf0

0.0'lf0

nla

0.0'lf0

0.0'lf0

nla

SO.O'lfo

SWBT
% Missed

> 30 Days

ilia

nla

nIa

ilia

nla

nJa

nla

nJa

ilia

n/a

nla

00'll0

% Missed
> 30 Days

. " . . ::::.:;';,::~:S:~;o~~:~::::::

.....~ ~:~ ~.~ Jf@~f:~~;j"tif.~L .12 Mo. Tolal .<

:i~j~~1~~j~~;~~i~~i~~l~#;"""" ,.. , 0'5.;····· . :.' ,. .. . ,....................... . .
;. Measurement~: All CLECs

;: 47·12·DF r,i /I Missed /I Missed

¥~;:::~::::::~;:~::::::::::::::::~:«:::~: Due Dates > 30 Days

.... , : .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Specials (Resale) Houston

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

.. -
........

......

~ ~
0>

~ ! i III '""I 0>

Q.
... l:: '3 g ~co " " ~< :::; .., ..,

< z

i;n!~~:;~:;::::~~:::1r"" .... ·~;I·~L~·~~ .... · VGPL SWBT .. '::"'~~ .T..-"-...-..-..-..-..-..-.. -.. -..-,,.---------------,

II::::::::;::~:;:~=::::::'I ~U~I~:~ : ~i~:~ ~~i~:a ~~I~% :~::~e10 :: :

Jan-99i: 0 0 nJa 74.2% Base < 10 :i
Feb-99 :~: 10 0 0.0% 00% o.oo:~ 50%

MAaprr:9999 :.~'.;.; 0 0 nJa 0.0% Base < l°!i 40% I~SWAIIcBLTecso 0 nJa 2.9% Base < 10 :: --.--

May-99 :1 0 0 nJa 00% Base < 10 ::.' 30%

"Jun·99 ::~ 0 0 nJa 0.0% Base < 10:: 20%

Jul·99 ~ 0 0 nJa 00% Base < 10 :~

AU9·99 :j 0 0 nJa 63'110 Base < 10 Ii 10%

Sep-99 :1 0 0 nJa 36% Base < 10 ;~

0Cl-99 ~ 0 0 nJa 137'l1o Base < 10 i 0% ~ ~ ~ III

~ :;.~ '~;:¥;~(" .:.:..: ':':'I;:r:':':':':':' .:.: ..:·:·:~·:r·:·:·:·:·:·:·:·:· ..~·~:C: :':':'.':': :·:~·iRll~l~lii~~i~~i~it:l ~ ~ ~ ~.. .. " d

.'

I- -.---swaT I
~AllcLecs

O%+-_--+-_-__--+--~-+--__-..

~
c::
:>...,

0'lIo +--+-....-+-.........--4~..........._ ..........-.

1

1-' _.. -SWBT I
~AllcLeCa

0'II0 ...._-+-_~....__....._~.....__.....-..
12 Mo. Total o o n1a 10.0'lIo
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Specials (Resale) South Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

70% .,--------------------,

"'::ri~~(It ·:·:;tr·:··· ::;:::~::::.. VGPL······················

:~·M~~~~..~~~~;::":::i·~-----A":"I:7"1 ~C"'LE=-C"'s---;.....;:.- ..--,SW=:::S"'T,...-.-----1

47-09-ST t # Missed # Missed % Missed % Missed Z-Value

ii::::::::::::::::::}:::~:~:_;~:::i::i Due Date~ > 30 Da~o > 30 Da:
a

> 30 D;~ Sase < 10 .:: 60%

Jan-99 J 0 nla 5 6% Sase < 10:, 50%

Feb-99 iii: 8 0 0 0% nla Base < 10 i: 40%
Mar-99,:, 0 0 nla 66.7% Base < 10 ::
Apr-99 iii 2 0 00% 00% Sase < 10" 30%

May-99too .nla 0.0% Sase < 10 ::

Jun-99 :r 0 0 nla 0.0% Base < 10;i 20%

Jul-99 j: 0 0 nla 0.0% Sase < 10 :;
AU9-99 i: 1 0 0.0% 10.0% Sase < 10:' 10%
Sep-99 ;: 0 0 nla nla Base < 10 ::

Ocl-99 ii 0 0 nla nla Base < 10 ii 0%

i:·····;·;·~:7~:·~llf·::·:·:·:··::··::·:·:·:r~·:1:·:·:·:·:·:·:·:··.·:·:·:·:·:·:·l:·:·:·:·:·:·:·:··:·~:·§:r·::·:·:·:·:·:·:··:·~::RHiii:i:iiii~~~i:~I .

.
"
"

IX) '" '" ~'" ~ '"" c: .c
" .. "

..
0 ..., u. ::.

8l
i::
"...,

1::=:ri~ij!~ii!,"!:,"~",~~",!..!",::",!~~;ii~Il~,I:"':_··_··_··_·'-"-"-''-"-"-'·"'·~"'II·"'C,::~~~!.;~::~:";·IS::::· ~::·i.::·~=··:::;;b::··~:.:.;·,::L:::';"~:;:~-l(::D.:::~~L;~·~",·~,..· '-".,''---"'-''-''-''-l'"if 100% , ---,

'. 47-10-5T 11: # Missed # Missed % Missed % Missed Z-Value 90%I ,..- ''''- ''''- .,,""~ ::
50%

40%

30%

10%

O%+---....--+-......_-__-_---<~_+__.

:i!:f!:!;:!;:!::i!t}tit@!}~.. 'DOS' ::
::1 Measurement I:; All CLECs SWST :! 100% ,----------------------,

.~;:~;:;:::;;,;;;:~::; ;u~~ :~i~ ~~i=:a ~3~i~a :::e
1
J ::

Jan-99 :. 0 0 nla nla Base < 10 I 70%

Feb-99 l' 0 0 nla nla Base < 10 :: 60%

Mar·99 ;; 0 0 nla nla Base < 10 i: 50%

Apr-99 :: 0 0 nla nla Sase < 10 ;: 40%
May·99 ;. 0 0 nla 0.0% Base < 10 :~

Jun·99 ;' 0 0 nla nla Base < 10: 30%
<

Jul·99 1 0 0 nla nla Base < 10! 20%

Aug-99 .: 0 0 nla nla Base < 10: 10%

Sep-99 :; 0 0 nla nla Base < 10 : 0% ...- ..._ ....-4........- ...- ...- ...- ..- ..- .........

Oct·99 :~: 0 0 nla nla Base < 10 :: ~ ~ ~ m ~ ~ ~ ~ ~ 8l 8l 8l

t::>:3::;;:i~~l1.[':::· ::: :.: ::: :;:1,::. :.: :.:.: :.:::·~·:r·.::·:: :.::;:.1 ':':.:.::: .:::~:;Ijiiiji,1iii ~ =.., ~ ~ :. ~ = = : ~ ~ ~ .

~ '" i ~
~'"'3 '" ~..., ::J r8< z

.. -.- " ..... ..

90%

60%

70%

60%

50%

40%

30%

20%

10%

0%
~ 8l '" ~ 8l ~ ~~

" .: .Q is. >- c
~

.. "
.. .. "..., u. ~ < ~

...,

. . .. . . .

:!!ii!i~!~~~~:!~~~;i~l:r ..~·~iS~ .. ~I;i;"'" %':~~ %s:.:~ Z-Value ·j..1 100% r--------------------....,
. <

.;r::.::;:~:;~~::;::::==::=*§ Due Da~ > 30 Da~ > 30 Da:
a

> 30 D~.~'ll> Base < 10 1
':: .:

Jan-99 :: 0 0 nla nla Base < 10 ;

Feb-99 1 0 0 nla nla Base < 10 ::
Mar·99 :: 0 0 nla nla Base < 10 .:
Apr·99 ; 0 0 nla 0.0% Base < 10 ::

May.99 '1 0 0 nla nla Base < 10 ::
Jun·99 ; 0 0 nla 0.0% Base < 10 :'
Jul·99 ? 0 0 nla 0.0% Base < 10 :

Aug-99 :: 0 0 nla 0.0% Base < 10 :'
Sep-99 . 0 0 nla 0.0% Base < 10 :
Oct-99 :~: 0 0 nla nJa Base < 10 :

'. N",,-99 0 0 nla 50.0% Base < 10 .

:::: ::;~.~:~..;t ~ ? ::: :::':~a·:::·:·::.: ..~.~jiW:iMjfi~W ..
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Specials (Resale) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

III 8! 8l 8l '" 8l '" '"'" '" ~

~ c: 1> ~ ~ >.
'" :;

It .. It ::>
0 .., u. ::l1 < ::l1 .., ..,

"
6O'lIo

",

SO'llo

40%

30%

20%

Ilf::!~~~~~~;::':·"-"-·#-"M-·I-~-·ed---:~-::II-:~:::-,~-:~::~:-·~-"-"..;:·i:::::,D::::'::':·I":'~'::::::R~'''--%-:s::=,~:::T:-'''''-z-_v-a-,u-e-''H·:r 70%

I:~~jl::~:li::~·:li:::;~::<::::~!.:?~:::::;;:;::::;;:;::;:~::::::li·::::~·::~i~l:~D:::u:::e:..:D:::a::les=-+.:>..:30:::",:D=a:.!YS'::"'I-=>...:30::::::..Da:::::JYSl:-~>:....:::30:::.:::Da::YS~+-----1I:):I}
: .1

~

.~
or:

~
~

Aug.99 :: 0 0 nla 167'l1o Base < 10 :: 10%

Sep.99 ; 1 0 0.0% 66.7% Base < 10 ;:
Oct-99 :: 3 0 00'llo 0.0% Base < 10 :: 0% -4--_+_-+-_.-_-_-_+--+--+-+--+--+

, 8l 8l 8l m,
N 99' 2 0 00% 0.0% Base < 10 :i

..:::~.·.·.·.·.;.·2.·..M.·.·.~.·.·.~.·.~.:.~.·.·I.·.~:~:::.~:.....•.....•...•.•...•.....•...·6.·.·.·.,·.·.·.·.·.·.·.·.·.·..·.·.·.·.·.0.·.·.·'.·.·.·.·.·.·.·.·.·.·.·.·.0.·.0.·.% ,.............. .. y ...,., :: i 1 g ~
:! f.l~ . . . .~.l.~.l:::!:m;;i:;l:!m!ft .

:' 47-15-CW fl # Missed # MIssed 'lIo MIssed % Missed Z-Value
r::::::::::::::::::::::::::@::::::::::;1 Due Dates >30 Days >30 Days >30 Days

':1
100%

9O'lIo

80%

70%

6O'lIo

50%

40%

3O'lIo

20%

40%

Aug-99 i 0 0 nla 16.7'l1o Base < 10 i 10%

Sep-99 .1 0 0 nla 667'l1o Base < 10 i 0% -I--_-_+_-.-___.--+-_+-_+_-+-+_-+_-+
Qct-99 ' 0 0 nla 0.0% Base < 10 'f 8l

I·.~:i:l::i:l:;:;:;.~:l,~<:;::::i.:.~~i::~::~~.~!).<:;:.:£:.i:l::i:l:.z::::;:;.::l.i~~::iZ.::ill.:i:l::Z::':;:;'::::l:':::l::~.:~:'F::'i:l'i:l' :;:;.:;:;.<:;:..<:;:.:~.~i:.;:.:;:;..:::l:<:;:::<:;:::~;z.:i:~:~..;1::f:ilff:i.ll:i¥;ji;f:[ji.j.:i
1
l!;::JI , .. ' ' " , , ' ,! ! ~ ~ ".". ,., ,.
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· Specials (Resale) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

90%

100% .,.--------------------,

Z-Yalue

::::t:::::::\:::::::::::::::::):}· DS3

:; Meas~';~~ent :;:: All GLEGs SWBT

:: 47·13-DF :::: # Missed II Missed % Missed % Missed

i\:::::::::::::::::::::::::::::::::::::::::::t. Due Dates > 30 Days > 30 Days > 30 Days 80%
Dec-98 ::: 0 0 nJa nJa Base < 10 ::

'.' nJa Base < 10 :.:::: 70%
Jan-99 l: 0 0 nJa
Feb-99 ::: 0 0 nJa nJa Base < 10 ::- 60%

Mar-99mOO nJa nJa Base < 10 if 50%

Apr-99too nJa nJa Base < 10 j: 40%

May-99 J 0 0 nJa nJa Base < 10 '
::: nJa Base < 10 ,:,,: 30%

J~~:::; ~ ~ ~: nJa Base < 10 i 20%

AU9-99 ::: 0 0 nJa nJa Base < 10 ;: 10%

Se
Oct

P-_9
99

9 :.::::.: 0
1

00 0 O%nJa nJa Base < 1
0

::

.............~~:~..t O ? ~/~.. ~: ::: ~~! 0% ~ ~ ~ ~ ! t ~ ~ i i ~ !
12 Mo. Total ::[:::::.: d ::::::::::: ?J::: ::: .~:?~I ":':":':":':":':~~!:::::jji:1:;:ili:j:~m::i1... ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

ISDN- BRI
................... .....

i:
Z-Yalue

100% .,-----------------...,

90%

80%

70%

60%

50%

40%

30%

20%

10%0%+-_-__- __- __- __-_4
8!
'"::l<

100% .,.-----------------...,

............;:.
<

Z·Value 90%

60%

70%

60%

50%

40%

30%

20%

SWBT
% Missed
> 30 Days

ISDN-PRI
................................ . ' .
·r:~t~~~;~1~~;:l~J~~~l;;~r~~~r.... . .

.............................. . :; .
i:r;:~;~:;=:~:i!:.I-· .....;u~AN.:;IIE~G~~;~o::;~:.:a::n.::d:.;p~o:::rt.:.Co=m::::.biTn=ab:::o:::~:-:.7.~:;::~;::.:NT'"---...,[:l

~.~D::::#U::~:..IDa:::ssed::t::es=-lt-.::..::~=.:i~::a:.!ys::...j--:~_3::~:.i:::~=ys~+->:.."'.::::..:'~=YS=-t_z_-_v_a_lu_e...,[:1

.~~

~

I
~

100% .,------------------,

90%

60%

70%

60%

50%

40%

~
~

AU9.99 ~ 0 0 nJa 0.0% Base < 10 '. 10%
Sep-99 1: 0 0 nJa 0.0% Base < 10 :.

Oct-99 i 0 0 nla 0.0% Base < 10 ~: 0% 8l
. Nov.99 ; 0 0 nJa 00% Base < 10 C.

::: ..::~~'~o: !~~ J::::::::::::::::tr:::::: ::: :::·:~:C: :::::::::::::::::~~l.::: ..:::.:.::::.iEIJliillr.f.~lft: " ·N.·........ .......... •"N.· .".N•.". .. '.' N.·..• .' :
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Specials (Resale) Houston

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

100% .,-------------------,

::liili}/::;(}:r::;:{r DS3························

:: Measurement ) All CLECs SWBT

11::::::::::;:~:;:~:E;~~~li:: ;u~I~:~:~ :~I~:~O ~3~1~:a ~3~1~::a :::~e10 ::; ::

Jan·99 J 0 0 nJa nla Base < 10 !! 70%

Feb-99 J 0 0 nJa n/a Base < 10 ~: 60%

Mar·99 :~~ 0 0 n/a nJa Base < 10 ., 50%

Apr·99 ::: 0 0 n/a nJa Base < 10 ii
May·99 iii a a n/a n/a Base < 10 i 40%

Jun·99 ·1 a 0 nJa nJa Base < 10 ii 30%

Jul·99 ::: a a nJa nJa Base < 10 ; 20%

Aug-99 ~. a 0 nJa 00% Base < 10 1 10%

Sel>-991 a a n/a nJa '
Qct·99 .; a a nJ. nJa :::: ~~ ~ 0% ...- ...- ....................~......- ......- ...- ...- ...- ...- •

.:: :: g;!ll8)Ill8l8)!ll8)818)8181

:i[:·:·:~I~;:~~~·llt·::·:·:·:·:·:·:..:..:·h : ":"r:·:·::·:·" ::~~ r: :.:.:.:.:.: :.:.~. ;.k!::ti:i:i::ii!i:~:iL ~ ~ ~ ~ ~ l ~ ~ ~ ~ ~ ~ .
li:1:jl+~:!~i!:';!·:~=~~ii~~!~~l~!~~;i1f;lE~!::~f~:·I-·:·""'·-·""·-·:_:·-·,..·-..:·-··-·.,..·-·-·-·..·-·..:.A':'·;::·::-II:,::·':::~;:..::-~::=·E::~':::·::·-~;,.·-·T·-·-·:.::is"'·:::·D""'·:.:.·:_:·N~·,..·~.·_B::,·_R;:~;"Ir--··

sw
:::··:-:·..-;::·B:::~,....-.."T"-"-···-··----1..['::1 25% ..- .....,

, 47·14-HS E~: # Missed # Missed % Missed % Missed Z·Value
;:::::%:::::::::~;::::::::;::::::~:::::::f.~ Due Dates :> 30 Days :> 30 Days > 30 Days

15%

, ,

-,

~i 10%

::::' : ~ :: ::::::;:1 '"
Qct-99 i 5 a 0.0% 67% Base < 10 :: 0% +----+---.......--------l81..--8l...-81......-8)
Nov-99 . 4 a 0.0% 56% Base < 10 ,~ g. t g ~

: ;·~.~.~;.i~, ;1;;.; ;;;;.. ;.;·5·r.;;;;;·····;;·;~·.1"· ..;;;;·. o:'~~r' ;··.. >·i·~li::ii:;::i:!::::r~:l:l:l:l:i:i: .."............. . ,,' ". < .~ , .
lt~~tt~fil~Mjii~f*· ,', ,' ' "isDN':"PR','" . . :: .

Z·Value

SWBT

% MIssed
> 30 Days

100% ...-------------------...,

90%

60%

70%

60%

50%

40%

301lo

20%

a nJa nJ. Base < 10 i 10%

o nJa nJ. Base < 10 1
o nJa nJa Base < 10 ; 0% 8l 8l

..........; ::·:.·:·.:.::~:'::.::·::.::::.:~:J:jf:ii~iijir~fi; ·.w.•••.....••.••....•..•..••.•..••.•.., , .....••.••••.•.....•........••.••.•................••..! ~ ~., ,.~ , .

a
o
a
a

a

Aug·99 ~

Sep-99 :.

Qct-99 l
Nov.99l

;.' .. . ;::, .
12 Mo. Total ::

: ::. .

Z-Value

1~::1fl~!~:.~iii:~!~"!m!~!~§f~~:~~;¥lii~i~:~1;· _"·_.._·_.._.._"-"-.'-'··..::~~·~~IE:::C L~~~;··C:;~s:..:..~:.:.~:::d:..:·P..::·~::;·~:..:·Co;::":::,';;':,::'~:::.·;;::~~::·~:::·~SW;::·~~·:::;·~~~;::N':'''T'-----11..·~~ .
': 47-16-HS E,: # Missed # Missed % Missed % MIssed

:·:~~;,:,m;:;::"::::;,:,;:,,:,,:,,,,;d Due Dales > 30 Days :> 30 Days :> 30 Days

15%

10%
-,

5%

0%+-_+-_+_--+-_ __+-_+___.....__4...........-.

Base < 10 :

Base < 10 i
Base < 10 i

19.1%

11.6%

6.7%

nJa

nla

nJa

a
a
a

o
o
a

<
Aug-99 ;:

Sep-99 ::
Qct-99 :,
NOY-99 .: a a nJa 5.6% Base < 10 ,
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) South Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

16% ......------------------,

~~~:~;t:::~:;::::::::::::::::~::;:::?;:t~ Due Dates > 30 Days > 30 Days > 30 Days
x·:j-:=:..=:==-+...:...:==::...~....::::..=:=+,;,..:===_4----·U
l

1
;

14%

12'llo

10'll0

8%

;.

I- -----SWBT I
I~AIICLECsl

4%

Aug·99 i 0 0 nla 5.0'll0 Base < 10: 2'llo

Sep-99 :' 1 0 0.0'll0 4.8% Base < 10 :j
0cl-99 .;. 3 0 0.0'll0 14.3% Base < 10 ~~ O'llo

'~ ..'.;.;..~.;\~ ..,f. ·.·.·.·.·.·.··.·.·~·.·I·.·.·.·.·.·.· ; ..1. ·.·.·.·.·.·~·:·;;.I·.·.·.·.· ..·.·.·.·.·.·~·.:.;.M~:*;ii~i:~ii~i~~i!~ ' ' '..' .

100'll0 ......----------------...,

Z-Value

~':~~m~~ti1~;~f@1ft~~~f:r ,', ,', ', ,',. ,', '.,. iSD'~' ~'·P·R·I··· ,', ,' ,', ,', .
'1 Measurement :. All CLECs SWBT

47-15-ST f; "Missed " Missed % Missed % Missed

.::- ::::;:a:::::::::::::::::::::~::r::::;f.* Due Dates > 30 Days > 30 Days > 30 Days

70'll0

.;
~

1
Aug.99 ] 0 0 nla nla Base < 10 :j ::
Sep-99 .1, 0 0 nla nla Base < 10 )

0cl-99 :; 0 0 nla nla Base < 10 ; O'llo ~ ~ ~ ~

:, ;~:~:I;~.·:~:::·::~:::::·:::·:.~:::·::·:::·.:·:::~:··:;:::·::::::::::.··:;,~:·:::::::.:.·:·::···~:.jijiii~~~i~!.. ! ~ ~ ~ .
16% .,..------------------,

Z-Value
14%

12'llo

;.

10'll0

8%
,- - - - - -SWBT I
~AIICLECsl

4%

Aug·99

Sep-99

0cl-99

NO'I-99

12 Mo Total

o 0 nla 5.0'll0 Base < 10 ': 2'llo

o 0 nla 4.8% Base < 10 .

o 0 nla 14.3% Base < 10 '; O'llo ~

o 0 nla 0.0'll0 Base < 10 : I I ~ ~
...... :.:::.:~:::: :::: ..:.. ::.:~: .. ::.:: .. ::.::.~~<:.: ..:.. ·~·~.1i~i~:~11~~~~1!: '.' .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

8l Ol
~ ~

Ol Ol ill
~

Ol

~ ~ ~ ~
Ii >- c '3 '" Ii. >Q. .. :> " " 0:=; 0( :=; -, -,

0( til 0 Z

................. .............................. .............. ..'

," '. ~.' ," .":'.' ;-:.:.:.:.:. . . . ':~ .

~~J ;,:~:. :~= ~;; ~=:~ """' ': -r---------------------,
Dec-98 :,: 0 0 n/a 00% Base < 10 !i
Jan-99roo n/a 0.0% Base < 10 :: 7%

Feb-99moo nla 0.0% Base < 10 I 6%

Mar-99 !j: 0 0 nla 00% :::: ~~I 5%
Apr-99 .( 0 0 nla 0.0% . 4%

May-99 ~~. 0 0 nla 9.1% Base < 10 ;

Jun-99 ~:. 0 0 nla 00% Base < 10 :: 3%

Jul-99 .ii 2 0 00% 0.0% Base < 10 :; 2%

Aug·99 :i: 0 0 nla 0.0% Base < 10 :: 1%

sep-99 .~~ 0 0 nla 0.0% Base < 10 :: 0% ...- ...- ..._ ....-l....-l~_t_ _t-...- ...- ...- ...
. Oct·99 !i- 0 0 nla 0.0% Base < 10 :, Ol

': Nov·99 .:, 0 0 nla 0.0% Base < 10 :~ i ~ ~

:[:·:·:n:·~~;:·T?~i·l:f:·:·:·:·:':':':':':':':':::'~':r' .:..:.: :.:.:.:§:[::.:.:.:.:.:.:.:.:.~E[' ·:·:·.·:·:··:·:·~:.¥.~l::):j::i::ili:;:j::::1:;ij:;):::: ~ ~ ,.f

100% .,-------------------,

90%

80%

70%

80%

50%

40%

3O'Mo

20%

10%

O%+---+-_--+-__--+-_-......-~_---.

100% .,-------------------,

Z-Yalue

Z-Yalue

Digital Subscnber Line (DSL)
All CLECs SWBr
# Missed % Missed % Missed

> 90 Days > 90 Days > 90 Days

I

...................•..••.• .
tf:~~t~~(~~~~~j~~~~~f~~~~~ti~~~~r:~~:.

80%

70%

60%

50%

40%

3O'Mo

20%

10%

0%
co Ol 8l ~

Ol Ol ill Ol
~ ~ '" ~ ~

~
c ;;, a. >- r!: '3.. "

It .. "0 -, 11- :=; 0( :=; -, -,

100% .,....------------------,

o
o
o
o
o
o
o
o
o
o
o
o

Dec·98 ~

Jan-99

Feb-99 1
Mar-99

Apr.99

May-99 ~
"Jun·99 ~

Jul-99 ~

Aug·99 '
Sep-99 :,

Qct-99 ~
Nov·99 .

............... . .
WMMttJjJt:tr:t- -:::==,...._--'-__-r--;:=~"""T----f:iI
:~ Measurement ~~:l~::~.."..,.."...-,.....,...:.:::,::;:;:=_r....,.,...,.,.,--:-I
, 47·20-00 ;: # Missed

~:::;:~:~::~::;:::::::~:::::::~::::::?::~ Due Dates

12 Mo. Total
': .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) Dallas' Ft. Worth

co 8l '" &l '" 8! '" 8! 8l '" 8l '"~ '" '" '" '" '"C: 1> ii Ii >- C: :; ,;, Q. 1l ~.. .. .. .. " ..., " Jl 00 ..., u. ::< « ::< ..., « z
............................................... ........................... ........... ...................

O%~_+- ..................-+__+-.................._+_.....

80%

70%
o 0 nla 0.0% Base < 10

o 0 nla 0.0% Base < 10

o 0 nla 0.0% Base < 10 ,: 60%

o 0 nla 00% Base < 10 !: 50%

o 0 nla nla Base < 10 i! 40%
o 0 nfa nla Base < 10·.

o 0 nla nla Base < 10 !! 30%

o 0 nla nJa Base < 10 ,! 20%

o 0 nla nJa Base < 10 :: 10%
o 0 nla nJa Base < 10 :~

o 0 nla nJa Base < 10 ~:
o 0 nla nJa Sase<10i

De<:·98

Jan·gg

Feb·gg

Mar-99

Apr-99

May-99

Jun-99

Jul·99

Aug-gg

Sep-gg

Oct-99

Nov-99

~
Percent Missed Due Dates Due to Lack of Facilities> 90 Days

VGPL
Measurement All CLECs SWBT 100% ...---------------------,

47-17-DF 1:,:,1 # Missed # Missed % Missed % Missed Z-Value 90%
Due Da1es > 90 Days > 90 Days > 90 Days

12 Mo. Total

100% ..-----------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%
O%.J-_----,__-....-+____-_+__-+__.....

·····x.. ·· . .. . '............................................. . .

~ ..:.... -:=: .:'.=. z,... I':
:;:::":~":~:,::,:::'~~;~1 Due Da~ > 90 Da~ > 90 Da:

a
> 90 Da:

a
Base < 10 j 60%

Jan·ggtoo nJa nJa Base < 10 ~: 70%

Feb-gg ( 0 0 nJa nJa Base < 10 ~ 60%

Mar·99 ( 0 0 nJa nJa Base < 10 ;: 50%

Apr.gg ~ 0 0 nla nla Base < 10 ;j
May-99 ~ 0 0 nla nla Base < 10 j 40%

Jun·gg \ 0 0 nla nla Base < 10 j 30%

. 0 0 nla nJa Base < 10 ,: 20%Ju,-gg ;

Aug·gg .:' 2 0 0.0% nla Base < 10 i 10%

Se~gg 'j ~ ~ ~: ~:::: ~~ i 0% ...-t-~!Ii~~--...- ..- ...- ..- ...- ..._t-.....

t;r~ff~•••••·•.·...•:h:•..•:::.;r~.:;~c'::';_ww.w~,,!_L!,!J,,! ....,!~~!,'~,w~~w.wwmw .
100% ...------------------,

'" ~ '" ! '" 8! ~ '" '" !Ii '"'" '" '" "I '" "I
C: li ;.. c: " '" Q. 8 is.. .. .. " " ....., u. ::< « ::< ..., ..., « Ul z

...... ...... ...... .. .. ..... .... ..

.................. ....

1l::~~*~~...:~:ll~~:~:~~~:L;lll;llI~:""~;""Wf'l:::I-··-"·-"-"-··---A""'''"'-"C,-LE=C-"S--....::D..:;S..1--r---,SW===S=T---,T"""----;·!i

. 47-2Q.DF Iii # Missed # MIssed % MIssed % Missed Z-Value
:~,:,;~:~::,,::,:,:::,:,::,'~,,:::::::':::1: Due Dam > 90 Days > 90 Days > 90 Days 60%

De<:-98 1 0 0 nla nJa Base < 10 ;~
Jan-ggl 0 0 nla nla Base < 10 :[ 70%

Feb-gg1 0 0 nla 00% Base < 10 :' 60%

Mar·gg ~ 0 0 nla 00% Base < 10 ~: 50%

Apr-99 .j 0 0 nfa 0.0'llI Base < 10 !'
May-gg ~: 0 0 nJa 0.0% Base < 10 1 40'll1
Jun·gg ': 0 0 nla 00% Base < 10 :, 30%

Jul·gg ..' 0 0 nla nla Base < 10 ,! 20%

Aug-gg ;: 1 0 0.0% 0.0% Base < 10 :[ 10%

Se~99 '~ 0 0 nla 00% Base < 10 :'

Oct.gg ~j 0 0 nla nJa Base < 10 :: 0% ....--+---+-----------.............
Nov·gg i 0 0 nla 0.0% Ba.se< 10 :: I

J.::.:..~I~~:J;,:K .:.: ..:': ..:.<:.:::.::.:::.:.~ ...:..:::.>~~< ..:::..:~:~ W~;, .!S.....;'b....=... ============aI
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PERFORMANCE MEASUREMENT TRACKING

Provisioning 0 Specials (Resale)

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

November 1999

Houston

~r~-~ :~E ~;;,: ~:~7:""~':
;.; 0 0 nJa 0.0% BBaasse

e
« 11 00 :.;.~ 5%

Jan-99 :~; 0 0 n/a 0.0%

Feb-99 :1 10 0 0.0% 00% 0.00:: 4%

Mar-99 !i: 0 0 nJa 0.0% Base < 10 !~

Apr-99 ~: 0 0 nJa 00% Base < 10:: 3%

~J:U~'-.-~999 ..;'.~;; ~ ~ ~: ~:::: :~:i 2%
; 0 0 nJa 0.0% Base < 10 :i

Aug-99 .~ 0 0 nJa 2.1% Base < 10 i: 1%

SeQctP-_gg99 :;:f;:.: 0 0 nJa 00% Base < 10 1 0% ..._ ..._ ..._ ..._ ..._ ...._ ...._ ...._ ...._ ...._ ........

o 0 nJa 0.0% Base < 10 :: '" '" '" '" '". ~ g g '" g g '" ~ '" '" g ~
Nov-99 E. 0 0 nJa 6.7% Base < 10: ".: .D

1l
• Ii is. ;.. .: :; 0. <i. o~ ~

~t·:i·i;'~:·$~fF.t::·:·:·:·:·:·:·:·: ':':':~'~:l'''''''''''' ~. ·[:·:·:·:·:-:·:·:·3:;:r:·. . ·~·~~WI:l*~fmiiii~:~L ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
100% .,------------------,

90%

80%

70%

80%

50%

40%

30%

20%

10%

O%+---+-_+__--+-_--+----<I---+--I___+_---+

,-----o&WBT I--+-All CLEC~

:iit:!:!iIiiMi{i!iiilff..· ·· ·.. ····· ..· ·..·..·..·..·..·..D·S1 ..·.. ··· ···· .. ·.. ·.. ··· .. ···· .. ·.. ···· .. · ~ .
~! Measurement t All CLECs SWBT ;. 100%

47·2Q.HS f:: II Missed II Missed % MIssed % Missed Z-Value 90%

:>:im:;::i:i:?~J;::a::in:i~_~gg;::::::1....i::.:;. Due Dat~ > 90 Da~ > 90 Da:
a

> 90 c:.~ Base < 10 j 80%

o 0 nJa 0.0% Base < 10 :. 70%

Feb-99 !~ 0 0 nJa nJa Base < 10 :

Mar-99 :: 0 0 nJa nJa Base < 10

Apr-99 Ii 0 0 nJa 0.0% Base < 10: 40%

May-99 ::, 0 0 nJa nJa Base < 10 .

Jun·gg ;.: 0 0 nJa 0.0% Base < 10: 30%

Jul·gg ::' 0 0 nJa 0.0% Base < 10 .' 20%

Aug-99lli 0 0 nJa 0.0% Base < 10 .. 1(4)f,

Sep-gg :~ 0 0 nJa 0.0% Base < 10

N~.·gggg ::1 0 0 nJa 0.0% Base < 10" 0% '" g ~ g g g ~ ~ g g g ~
~. 0 0 nla nJa Base < 10 i l ~ .D Ii is. :- § :; go et g 1;.' ~~.~>~~ ~;''':.: .. ':'.:>:::': :::.::::>: '.::~~::'.: .. :'::::~.~ :!m~fffillmi~(ifJ: ~ ~ ~ ~ ~ ~ ~ ~ ~ _ ..
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Specials (Resale) South Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

~~~~ ::=: ~~: ~~ ;~.;:;'~ -r------------..-.-..-..-..-..-...-..-..-..----...

Feb-99 :,:. B 0 O.O'*' nJa Base < 10 'i BO'lEI

Mar-99 'I 0 0 nJa 0.0% Base < 10 :: 5O'lEI

Apr-99 '1 2 0 O.O'*' 0.0% Base < 10 i:

~:~:: il' ~ ~ z: ~::::: ~~ 11 ::

A~~:: .1 ~ 0 nJa 0.0% Base < 10 Ii 2O'lEI

$ep.99 '1 0 ~ 0: 0:::: ~~ ~! 10%

Oct-99,j 0 0 nJa nJa Base < 10 ~ O%~·-~~~-Ill -4~ Ill~-Ill·.-~~~-Ill·.- ..lll- lll~ - ..~

:t:·:·:iI~:;:f.;~······-·········;·;' : ~.: ~.= :1ij!1i!:i:i:!~ _~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

'(
100%

Z-Value 9O'lb

Base < 10 ~
BO'lEI

Base < 10: 70%

Base < 10 ~ BO'lEI

Base < 10 l 5O'lEI
Base < 10.;

4O'lEI
Base < 10-'

Base < 10 l. 3O'llI

Base<10~ 2O'lEI

Base < 10 ~ 10%
Base < 10'

::: ~~ I 0%
co III ~ ~ i

Ql

~ ~ ~ III
~

Ql
Ql Ql "I
U C >. c:: '3 '" a. i;II to II to to :> :> II

0 ..., u. ::i < ::i ..., ...,
< Ul Z

O%~_- - __-_+__-_+_......,-.......-..
10%

100'M0 ...------------------.,

9O'lb

BO'lEI

70%

BO'lEI

5O'lEI

4O'lEI

Z-Value

swaT
% Missed % Missed
,. 90 Days ,. 90 Days

nJa nJa

nJa nJa

nJa nJa

nJa nJa

nJa nJa

nJa 0.0%

nJa nJa

ilia nJa

ilia nJa

nJa ilia

nJa nJa

ilia ilia

nJa 0.0%

:.ir!~~::1~~2:~~i~!:.i1t..-..-··----.."':'~'::';I·":~;:.~:::~;;,~~s""·1 S::;.·~;;;'b;;.;·SC;;.;..;.;~be;;;..;.;.·~..;:'L;;;;~T~;.;i;:;D.:;:~:':L)'::a::-:T=-"'T'"..-..-..-..-.. ·_·-..-..-·I·,I:1
.t:: ::

~. 47-18-ST f.:i. # Missed # Missed % Missed % Missed

~~:i:::::~:::::i::::~::::~:?::::::::::::i~:ili Due Dates > 90 Days > 90 Days > 90 Days

051

Ql

~ ~
Ql III i III ~Ql "I

~
,., c:: '5 Co 11 ,... :> :> II 0

::i ..., ...,
< Ul 0 Z

...... ......... ..... .... .. .. . .... :

100'M0 ,.-------------------,

9O'lb

BO'lEI

70%

BO'lEI

5O'lEI

4O'lEI

3O'llI

2O'lEI

10%
0% ...._-__- __- ...........

8 ~ ~ ~

nJa ....:.:·?:~]~Ji!;lli!(liL...... ~....~......~.....~.o

All CLECs SWaT
# Missed 'llo Missed %M.ssed Z·Value

> 90 Days > 90 Days > 90 Days

0 nJa 0.0% Base < 10:.

0 ilia ilia Base < 10:'

0 ilia nJa Base < 10;.

0 nJa nJa Base < 10 i!
0 ilia 0.0% Base < 10 :;

0 nJa ilia Base < 10::

0 nJa 0.0% Base < 10 ~

0 nJa 0.0% Base < 10 ~
0 nJa 0.0% Base<10;

0 nJa 00% Base < 10 :

0 nJa nJa Base < 10

0 nJa 0.0% Base < 10:'

o_ 12 Ma. Total :............. : .

<
\
.;."
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Specials (Resale) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

70%

90%

60%

100% .,.--------------------,All GLEGs

1/ MIssed 1/ Missed % Missed
Due Dates > 90 Days > 90 Days

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

ffi~i","':::=:"::::::::+':"':::::":::::l~~:...:::D:.S:::3::L::...+_>:..%.::~.::..::i~::T:.!.~:'::+_~_~~_i_'i_e",:"~,:"~u
Mar-99 l nla Base < 10
Apr.gg :: nla Base < 10

May·gg :;; nla Base < 10

Jun·gg ~ nla Base < 10

Jul·gg 1 nla Base < 10 2Q'l(,

Aug·gg :ji nla Base < 10: 10%

Sep-99 ~ nla Base < 10 :1 0%

~ ;::::~ '" ~: ::::~ :: ",~4--li·<:-""~". - ~ --4! -:.;;---g.§- ~..,--4; J--~.,- ~
: 12 Mo.TOO nla ·;.;~·::::?~::lilimill~l:!~~:t ~ ~ ~ ~ ~ ~ ~ ~ .

SWBT
% Missed
> 90 Days

..........::
.:

Z-Value

100% ...------------------,

90%

80%

70%

60%

50%

4ll%

30%

2Q'l(,

O%-I---+-+_--+-"'I---+-+---+-+-....-+-....

Aug·gg :: 0 0 nla 0.0% Base < 10: 10%

SeP-gg \ 1 0 0.0% 0.0% Base < 10 i
Qcl.gg : 3 0 0.0% 0.0% Base < 10 ~

~ Nav-99 :: 2 0 0.0% O.O'MI Base < 10 '1

l.·.·.·.~~,~.~:.~~;if·.·.··.·.·.'.·.·.·.·.·.'.·.·il··.·.·.·.··.··.·.·.· ..·.·.~J· ·.·.·.·.··.·.·.'.·?:~r.·· ..·.·.··.··.··?·.~.li::i1:::i!M:ii::@~::::i::1L .

Z·Value 90%

80%

70%

60%

50%

4ll%

30%

.....-: :- ··:~;~~;r.; ,'~ ,' , ,', " ' . , -, .
1·!t~~·i~\:f.if::~:f.~~·j;,~%~:h~·:;,~:::~k~:~~·i1·~ --:-::-::::-::=_.::ISD:=;N.:.:...:..P~R:..I-r--:::==--,-----U:: 100% ..... ...,
~~ Measurement 1.::1, --:=_...,.......:.A;II.,:G,,:L::E::G;;:s~-="..,.,._..,-1 SWBT
~~ 47-23-CW f- II Missed II Missed % MIssed % MIssed
?::f.:::::::::S'~:::::::::::::';.?::::::::~;:t Due Dates > 90 Days > 90 Days > 90 Days

10%

O%~-+-+--+-+---+-+_--+-+-""-+-""

Aug.gg :: 0 0 nla 0.0% Base < 10

Sep-gg ;, 0 0 nIa nI. Base < 10
Qcl.gg ~ 0 0 nIa nla Base < 10·:" .: l!l l!l l!l l!l

•...·~;~~L~§~~:~::.,..·..·~ .."..... ~...~ ....:... ~. ~....;~~. ~.....~,
:::~:t:::~::::~::::::::{:::::::::::::::;:-4 Due Dales > 90 Days > 90 Days > 90 Days ; 8()ll(,

...... . .....::..nI. 0.0%

'..

Aug-99

Sep-gg

Qcl.gg ;

N",,·gg

12 Mo. Total :'

o
o
o
o

o

o
o
o
o

o

nI.

nI.
nla

nla

00%

0.0%

0.0%

0.0%

70%

60%

50%

4ll%

30%

2Q'l(,

Base < 10: 10%
Base < 10'1

0%
Base < 10;

i i I l!lBa.. <10:
~:-: " II

< (/) Z

~:::. . '.' .. '. .•..... '" .. ',' ',' .. " " ' '.' ' '.' ,' .'. ..,' .,' " " ,',. '.' ',,', " " .. . . . ..
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· Specials (Resale) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

1:::~Dec~_:9:8~::'::':"::::.":"~~'~O···:;~E:.o ~~~;::nla ~:~:~ Z-Value ::: 1:
nla Base < 10 ::: 80%

Jan-99 .:: 0 0 nla nfa Base < 10 ::: 70%

Feb-99 :::: 0 0 nla nla Base < 10 ::. 60%

Mar-99 \: 0 0 nla nla Base < 10 ;!' 50%

Apr-99 ::: 0 0 nla nla Base < 10 :~ 40%

May-99 ::: 0 0 nla nla Base < 10 ~:
Jun-99 :~: 0 0 nla nla Base < 10 .~ 30%

Ju,-99l: 0 0 nla nJa Base < 10 :: 20%

AU9-99 ~:~ 0 0 nla nJa Base < 10 :! 10%

~:: ti ~ ~ 0: ~::::~~ :: 0% ...-.-~..-~~....- ...- ...- ...- ...-+--.-......

;;.;;::':::::h:::IT:'~r:::::;_11~;~J~~Ji~lm,

I·· ....SWBT I
~AIIClECs

I· .... 'SWBT I
I~AIIClECsl

Z·Value
SWBT

%M.ssed
> 90 Days

..~;~······ .. ·:.~~,~~ .. ····i "1: .....-------------------...,
> 90 Days :! 60%

70%

60%

50%

40%

% Missed
> 90 Days

% Missed
> 90 Days

ISDN-BRI

ISDN-PRI

100% .,.....-----------------,

90%

60%

70%

60%

50%

I:
o 0 nla 00% Base < 10 i 10%
3 0 0.0% 0.0% Base < 10 :;

::~: .' .....:~tiiJ ....m~•.~..- •••-•••-.••+.---.....---+------....;•.-~i~·-..~+--...I

1

Aug.99Ii

Sep-99 ::

Ocl·99 :~!
Nov-99 :.

.: 20%

Aug.99 : 0 0 nJa 0.0% Base < 10 ::
Sep-99 :: 0 0 nla 0.0% Base < 10 ~ 10%
Oct-99 :: 0 0 nla 0.0% Base < 10 :: 0% +-------.....---.....-+--....~~-~........
Nov-99 ) 0 0 nJa 0.0% Base < 10 f ; i ~ i

.. ::.~~:~~ ~?~,·l:: :.::: :::~.:::.:::::: ~ :~~·::::.:.::.:.~·~:1~1fr.iiWf.MK :....................................................... ..

:t ···;·2··M~ ;.~~1
:: .

!ii!;!!!!~::!:~~~r....·....· .. ··..·..·:·11· ~~~·~s

.: 47·23-DF i:: # Missed It M,ssed

.:
t:~::::;:::::::::::::::;::~:~:::::::::::::::~j Due Dates > 90 Days

::

1:::.~l..~:!i'!:·~~!~;;;;~::~~i!!~~~J~:!~:;:I~~;ii:~::I::·I-.. -.. ·_.._.._.._.._.._.._.._.. ..:..~~·~;;.IE:;;~;:~;:=.. c:;~s:..:..~::.~::d:.:.·P..:·~:.;":..:'Co:::"·::,·';':,::·b::.·;r;;'::·;"'::;:·sw=·~·-=:~·:::~;;~:::·N.:."-r--_"-"-"-"-"-1"·fr:J "l~'T"-"-'-"-"'-"-"-"-"-"-"-"'-"-"-"-"-"-"-"-"'-"-"-' _..-..-.. _.. __.._.._.._.._..-..-.. __.._..-.._....., .

}:::::::::;~:;:~Z~~::::::::::J ;u~i= ::'= ~~i= ~~'= Z-Value ::

:1 70%

60%

50%

40%

30%
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Specials (Resale) Houston

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
.........;....

DS3
All CLECs
# MIssed % M,ssed

> 90 Days > 90 Days

0 nJa

0 nJa

0 nJa

0 nJa

0 nJa

0 nJa

0 nJa

0 nJa

0 nJa

0 nJa

0 nJa

0 nJa

~~j~rffrf ::::;:;:;:;::.:.:.;,::::::.
~:ti-D-#U-~-~-s:e-t-:-s-..,.,.,==,...--......:=:..--r-~-::~=i~::::;-ys-,r--z--v-a-Iu-e- n

1:: r----------------------,

:. Dec 98 :. 0 nJa Base < 10 i:
:1 Jan:99 ::1: 0 nJa Base < 10 ::- 70%

ii Feb-99 ,!i 0 nJa Base < 10 :: 60%

:f ::;:EJ." ~ ~: :::~H :
Jun-99 :~: 0 nJa Base < 10 ::

Jul-99 :; 0 0.:::: Baaasse
e

« 11
0
0 "~!

Aug-99 f 0 V~. 10%
Sep-99 :1 0 nJa Base < 10 :!
0cl-99 ,) 0 nJa Base < 10 :: 0% ~ III III ~ ~ III III ~ III III ~ III

C· ;'2'~:-~: ·f:··········· : 0 ~~ ·o:.:]~f;i~iii~~~il.. ~ ~ ~ ~ ~ ~ ~ ~ ~ ! ~ ~ .
ltltttUMMfM!J "isDr;j~BRI

.:.~ "

:j

l

......................;:

SWBT
% Missed Z·Value
> 90 Days

100% .,-----------------..,

90%

80%

70%

60%

50%

40%

30%

f
-· ----SWBT l
__AIICLECsl

Aug-99 :1 1 0 0.0% 0.0% Base < 10 :

Sep-99 .:! 5 0 0.0% 00% Base < 10 .

0cl-99 ,~ 5 0 0.0% 0.0% Base < 10 :: 0%

:~·.·.·.·.;·~·.·~:i.~~·.ll· ..·.· '.; ;.·1.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.;·.1.·.·.·.·.·.·.·· ·:·.·;;~.I·,·.·.·.·.·.·.·.··.·.·;·~til!1ii:i1:i:lii::::1.. .
~t~~~~~~t~j~j~~~~@$.~~{1~~~r··· ,',. ,', ,', .. ,', ,', "i~D'N ·..··p·RI··· .,' ';:'
':1 Measurement r All CLECs SWBT :: 100% ......----------------..,

70%
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) South Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

..:

.~

Aug-99 . 0 0 nla 00% Base < 10

Sep-99 '. 1 0 0.0% 00% Base < 10 .j
Qct-99 ! 3 0 0.0% 00% Base < 10 i
Noy-99 .. 0 0 nla 00% Base < 10 ::

100% y----------------,
90%

80%

70%

60%

50%

4ll%

30%

20%

10%

0%+--+-_-+-_-+-_-+-__-_--+

I
---_. -SWBT I
___All CLECsl

Z-Value

SWBT
% MIssed
> 90 Days

'j Meas~i~;"~~iY All CLECs
47-23-ST ~t. "M,ssed # MIssed % Missed

::::~:~::::::::,,:::::;::::~:7;::::::::::::.. Due Dates > 90 Days > 90 Days

100% ,..------------------..,

90%

80%

70%

80%

50%

4ll%

30%

20%

Aug.99 :. 0 0 nla nla Base < 10: 10%

Sep-99 : 0 0 nla nla Base < 10 : 0% ~-....._-_+_-_-....._-_+_-...~........- ..
Qct-99 0 0 nla nla Base < 10 .: ~ '" s: '"

~: 1~.~.;7.;:ii.:: ; ::.:.;:.:::.::.::..:.:.:.:~:::: .. ::.::: ~::~::I:;~ii:i~lr~!l.. : ~ ~ ~ .
Z-Value 90%

80%

70%

80%

50%

1~:':LTECsI4ll%

30%

20%

o 0 nla 0.0% Base < 10 '. 10%
o 0 nla 0.0% Base < 10 ;

o 0 nla 0.0% Base < 10 ii 0% s: '"
o 0 nla 00% Base < 10:: i Q. ~........ .. . .. . ·····@":II~::~ ~ Jl 0

~ '" ..~ r:!.a ?~ .f:~1ft?:~. ... ;.:..:~r: .

::
~

Aug-99 <­
Sep-99 .I
Qct-99 I
Noy-99...... ~..

12 Mo. Total

Ilji:j;lmf!!"'::~"'~:"":~::;:i:;;:~~t'olm~~~i';t:i!jlii:l-·'-"-'··----·.:~:::·7~/:::::~~~~:=·~:;'~s:"':'·~::·~::d:...:·P.:·~::.·~:...:..C:::·.~:::.~:::.~::·;r~~::·~::~SW;:·~-:·~·::::;;~:::N:.:.··T··----·._.'-1"'~r)"~~~""""""" .

:: 47-24-ST ~:: # M,ssed # Missed % Missed '" MIssed

jl:~:::::::::::::!.::::::::::::::::::::::::::::~; Due Dates > 90 Days > 90 Days > 90 Days

WD Attachment B - 204



PERFORMANCE MEASUREMENT TRACKING November 1999

Central I West Texas

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

m m m m m m m 8l m
m m a,> m m
.:.. h. >. .: "3 '" Q. t; ~.. .. :::0 .., :::0 .. 0::;: « ::;: .., « f/) z

............................ •••••••••••••••••••••••• ~ •••••••••••• y ••

::~~t~~~~::~;:~:~~;t~:~: All CLECs VGPL SWBT .. r

·.::::::::::~~~:;:~;;;:::.i:...i;.i ;u~'~:~~ :~DaN:a :~~a~35 Z-Value

o Base < 10::
Jan-99 ::: 0 n1a 3.43 Base < 10 ::

Feb-99 ::: 0 n1a 5.71 Base < 10:~
Mar-99 ::: 0 n1a 5.20 Base < 10 Ii
Apr-99 ::: 0 n1a 600 Base < 10 ::
M 99 ::: 0 n/a 2982 Base < 10 ::

JU
a
n
Y

_-99 .t.:.! 1.'00o n1a Base < 10 I!
Jul-99 ::: 2 1100 4 00 Base < 10 ~:

Aug-99 Ii 0 n1a 13.27 Base < 10 ::

Sep-99 ::: 0 n1a 847 ::: : ~ ~ :1

l;;~~£~:r;;:r::"

350

300

250

200

150

100

50

0.0
CD m m
m m m
U .: 1>.. .!!l ..
0 ll..

....

,
", '..

'A't • "

, ", , ~

, ,. . ... ",... ~.. '

I------SWBT I
I_AIICLECsl

80..----------------------,

Z-Value
70

..
", .

6.0

5.0

40

3.0

20

1.0

~...~~E~··::~ '~"T'__.._....._...._....._...._....._...._....._...._:.:.:_.:.:_.:.:._:.:.._:::_.::._:.:._:.:.:_.:.:_.:.:._::._:.:.:_.:.:_.::._:.:._:.:.._...:_.:.:._:.:._:.:.:_.:.:_.:.:._:.:._:.:.:_.:.:_.:.:._:.:._:.:...,!""".'''''.'''''W-C
';::::::::~:~::::i':::~::~:>}@::::::i Due Dates of Days of Days :i 30.0
.: Dec-98 ':i~ 0 n1a nla Base < 10 l:

Jan-99 Ii! 0 nla 800 Base < 10 :!j 250

Feb-99 ;i: 0 nla nla Base < 10!:i 200
Mar-99 ::: 0 nla nla Base < 10 :::

Apr-99 ~.: 0 n1a nla Base < 10 i:.:: 15.0
May-99 :; 0 n1a nla Base < 10 i
Jun-99 ::: 0 n1a nla Base < 10~: 10.0

Jul-99 m 0 nla nla Base < 10 31
Aug-99 :l 0 nia n1a Base < 10 ::: 5.0 .-
Sep-99 iii 0 nla 7.00 Base < 10 ii
0Cl-99 il 0 nla 30.50 Base < 10 ;: 0.0 ~~ - - ~~ - - ~~ - ..

it····~·i~;7~:jfl················~·I·.. ···········::'j····· .. ····;·g·:mi::ii:iiiiiii:ii!·/· ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

....... "'.

.- .... '

f!~fi~ii~i~~)¥!~t;~l~r~t~~t·· DS1'" . ,............ ~::

:: ~easurement ~i All CLECs SWBT i~: 40.0 r--------------------,
t~:>::::=;:::J::.ir:11 ;u~~: :~~ar: :~~r: Z-Value.: 35.0 "

IW~W..Di;ilecW_9..8i:ij::: 0 nia n1a Base < 10 :;: 30.0

Jan-99l: 0 nia 16.50 Base < 10 ::'

FM8ab-r_9999 .Ii 0 nla 1 00 Base < 10 :!; 25 0
o n1a 3800 Base < 10 -:: 200

~~:E i.:.!.~I.; ~ z: ~:::: ~~ ·li 150
o nia 850 Base < 10 .i: 10.0

Jul-99 :i. 0 nia 3800 Base < 10 ;

Aug-99 ~: 0 nia 33.20 Base < 10 i; 5.0 ••

Sep-99 ~! 0 n1a 1150 Base < 10 :f, ..._ ...~·i..· _ ..._.,_._ .................._ ...._ ..._ .........
. 0Cl-99~: 0 nia t3.00 Base < 10:; 0'01§l 8l 8l ~ 8l ~ ~ ~ m m m

:; 12~~~: t· ·: :: 18:· ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas I Ft. Worth

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

00
co m m

~ ~ ~ ~
m m 0> m m

0> m 0> ~ m 0> 0> m

" c'; .b >- c:: '5 0> a. t; ~Ql '" Ql '" '" ::l ..., ::l Ql 00 ..., l1. ::. « ::. ..., « Vl z
................ ' ......... .......... .. ............ ..... ........... , .. ................

\

- - -" -SWBT I
~A"CLECsl

12.0

10.0

8.0

60

..
40

2.0 "

Ilr~:~t~~~~1~\:tlr #MISS:~CLE~~ NOVGPLA:~: z-va',ue:: 14.0.,--------------------...,

:?::::::::;::::::::::::::~:::~:~:::::i Due Date~ of oa~la of oa:
oo

Base < 10 ::

Jan-99 ::: 0 nla 1300 Base < 10 ::
Feb-99 iii 0 nla 200 Base < 10 .:
Mar-99 ::: 0 nla 5:00 Base < 10 i:

MJApuan;-_-gg:: '..:...1.: 000 Z: Z: :::: ~ ~ Ii
nfa nla Base < 10 ::

Jul-gg :i: 0 nla nla Base < 10 ~

=l : :: :: :::::1
i:t:·:·:· ;'2M:~;~:II:I""" '~'r..: ·.·:·r" ;.:: ·.n~:i:~il~ii:::i:~:~i:.

···········6,g;;.;;S~~~rib~r Une (OSL) .:::
.HlE~~~·::;j---..,.AJ::-1 C:::::L::E[l;C;:=S:....::;;:=::.:;:.;::..;SW;:.;.::::B::T=i---~.:: 21.0.,....-----------------...,

# Missed Avg No. Avg. No. Z-Value
Due Dates of Days of Days

....:l...::.l....,l if :::

111
175 +------+------+-------+---~

~ ••.·,;.~~i ••·•.• ··•.·.•;,••·••·.··.:.;.~ ....""W~W~ww.wW~" ••ww•••"m•• w.mmmL.""." ..w ••• ;

Ilim:~~~~:rlf # MISS: CLE~:gN~:6DS·A:~::········~-~~lu~····r ::...... . .

,;::::m,;,:<:i;:::~:;yf. oueoat~ of DaYSNIa ofoaYSNIa Base<10 f 7.0

I FMJ:a~r_-9999gg .f:,.:.::..:.: ~ Z: Z:::: ~~:~ 6.0
o nla nla Base < 10 :i: 5.0

Apr-99 ::: 0 nla nla Base < 10 .:' 4.0
May-gg :[[ 0 nla nla Base < 10 ::
Jun-99 :~ 0 nla nla Base < 10~: 3.0
Jul-99 m 0 nla nla Base < 10 i 2.0

Aug-99 iii 2 8.50 nla Base < 10:~ 1.0
Sep-99 i[i 0 nla nla Base < 10 ::' t
Qct_gg ::: 0 nla nla Base < 10:~ 0.0 - _ -4_~--+-+- --+--..._ ....

i!I~··::::··.::::1·;:;:::Mzi·~;i;i·C1V;i:ota::i~99i:i··,~·fl:f··........ ·..···~'r .. ·' ..·····8:1· .......... ::~~i~iiii:;~~i11jl ....J1t ~ i i ~ ~ ~ ..J.J l

250

Z-Value
Ii 30.0 r-----------------...,
i~:
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PERFORMANCE MEASUREMENT TRACKING November 1999

Houston

Average Delay Days Due to Lack of Facilities

.................J

,- - ••• -SWBT I
-+--All CLECs I. _.....

..-

'" '" ~ '" '" 8l '" 1~ '" ~ % ~
~

;.. c :; C.
IV :I ..., :I IJ, 0~

..., « z

A'50 -"

00
<Xl '" '" '"'" '" '" ~
~

C iJ
IV .. IV..., u.. ~

400

35.0

30.0

250 ", .
200

15.0

10.0

..........:;
Provisioning - Specials (Resale)

:t~:j~~~:~;~!~g;:t!f' All CLECs VGPL SWBT
:: .........,:-:-:-...:...;;;.~::::.:--,.,.---l

\~:::::::::~;:~::I~=~~:::111 ;u~~:~:~ ~~~a:a ~~~~:79 :~:::e10 ~:
Jan-99 ::: 0 nla 25.45 Base < 10 ::

Feb-99 t 10 600 6.93 -107 i:
Mar-99 ~~~ 0 nla 540 Base < 10 )

Apr-99 f:! 0 n/a 17.31 Base < 10 ~
May-99 ::: 0 nla 375 Base < 10 ::

Jun-99 :ii 0 nla 520 Base < 10 Ii

A~Ugl~: ..:11. 0 nla 1131:~ Base < 1
0

::
o nla Base < 10 :'

SeQclP-_9999 .:.:~:..:: 0 nla 1142'.9018 Base < 10 .:
o nla Base < 10 ::

:!r'l';'M,;~; !llr" ;:.·r ·..·.. "~:".I"" :.: ·t:l:l:~iiliii::i::l;lii:~
\:::t::::tt:::f:twt#l~' "Dlg;~i S'~b~~t;;;;LI~~'ii:iSL)' .":::
:: Measurement r.i All CLECs SWBT ::: 9.0 r----------------------,

~;.: :'1,,';: %':: '"-I::
~ ::
j: 3.0

., I' ::

«•••;;M;""i::;l··.·.·.····.·)·,•••••.•·•••:;.~::.~ .. ww __.mm... .mw~.}m.wm.m_.~

,
.'

.,

".
<Xl 8l '" '" '" ~ '" ~ '" '"

~
8l~ '" '" i ~ '" '"

~
C iJ .:. >- c '3 0. C. :>

.!!J .. IV to :I ..., :I /Jl 0
u.. ~ ~

..., « z

••.......•....•• ~............. ....•..•...•......••.•....••• ••.•••....•..•.....•..• . .....•••......•.••.•......•• ...•••.....•••.•....••••.•.......•.•.•.•

!:f~:~~~;~~\::.I! ~1 CLEC DDS SWBT :!i 400 ,..-------------------.,
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PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1999

Central I West Texas

Provisioning. Specials (Resale) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas I Ft. Worth

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
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